Medical Conﬁdence
A proven way of reducing short and long term disability
that delivers proven, measurable ROI

“Not only did Medical Confidence
save us over 13% in absenteeismrelated costs, but employee morale
and productivity have improved.”
— Plan Sponsor
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ROI

Canadians experience the longest wait times
1
for healthcare in the developed world

The Problem
When employees have a serious illness, they’re often overwhelmed. Navigating the Canadian healthcare
system was challenging before COVID-19, and the pandemic has aggravated the situation — making it more
diﬃcult than ever.
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disability coverage in 2020 and

in accessing treatment4
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The Solution
Medical Confidence: Healthcare navigation that brings real results
Medical Conﬁdence helps employees get the most from the Canadian public healthcare system by accessing
the necessary and ideal elements and providers of care.
Example based on an actual case:

Employee

60 years old male,
Manitoba

Medical Condition

Specialty

Cardiomyopathy and
Atrial Fibrillation

Cardiologist

Diagnosis

Atrial Fibrillation

Treatment

Pulmonary Vein,
Isolation Procedure

WITHOUT MEDICAL CONFIDENCE
Disability Date
March 21, 2018

Anticipated Recovery/RTW Date

Wait time for Specialist Consultation & Treatment
540 days, Oct 15, 2020

WITH MEDICAL CONFIDENCE
MC Engaged
April 4, 2019

Specialist
Consultation

Specialist
Treatment

July 26, 2019

March 18, 2020

Unknown

Time Saved

90 days

239 days

211

days saved

Improved Access to Care
When employees have a complex or serious medical
condition, often a GP isn’t enough. Medical Conﬁdence
ensures access to elements and provides employees need
to address their condition faster than ever
Personalized Support
Outcomes, reviews, follow-ups and quality assurance
personalized for employees.

We’d like to tell you more! For more information on how we can help meet
your needs, please contact your account executive or group plan advisor.
The Empire Life Insurance Company (Empire Life) is a proud Canadian company that has been in business
since 1923. We oﬀer individual and group life and health insurance, investment and retirement products,
including mutual funds through our wholly-owned subsidiary Empire Life Investments Inc.
Our mission is to make it simple, fast and easy for Canadians to get the investment, insurance and group
beneﬁts coverage they need to build wealth, generate income, and achieve ﬁnancial security.
Follow Empire Life on Twitter @EmpireLife or visit our website, empire.ca for more information.
The Medical Confidence program is a voluntary disability management service provided by Medical Confidence Inc. to support disability claimants in understanding their health-related circumstances and in
accessing physician specialist(s). All representations about the services offered by Medical Confidence Inc. are those of Medical Confidence Inc. and not The Empire Life Insurance Company (Empire Life).
Empire Life is not a party to the services agreement you enter into with Medical Confidence Inc. and Empire Life is not responsible for the services provided to you by Medical Confidence Inc.
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