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Please note - all employee data you may see is dummy data and not sensitive

General

Group Leader Module

We are excited to have introduced a new Group Leader Module. This is similar in part to the
existing Team Leader functionality, however applies to Groups rather than Events (that Team
Leaders are in charge of).

Groups will be getting an upgrade to allow the admin user to add any user as a Group leader
which is then shown a star.

) Admin / Users / Groups / Update Group

Kirsten Bourbous 23738048  success+97 @simulator.amazonses.com 24 Nov 2021 07:26 (+00:00 GMT) u m
= Peter ParkeEl 23756635  nathan+uat@rosterfy.com 24 Nov 2021 07:25 (+00:00 GMT) u m
"] CC GG 23787491  chris+smoke@rosterfy.com 24 Nov 2021 07:26 (+00:00 GMT) a u
_ Keri Castellano 23788956  keri@rosterfy.com 24 Nov 2021 07:26 (+00:00 GMT) B m
Showing 1 to 4 of 4 results PerPage 10

The group leader will then be able to export, view and invite anyone that is within their
group via Groups | am Leading in the portal.

Groups | am Leading

In addition to viewing group members, Admin user can customise in the organisation portal
settings to control what user attribute information is displayed to the group leader.
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‘You Have Filters Applied’ Message And Clearing Option

For all tables across the Rosterfy Admin Site, a message has now been added to highlight
whenever a filter has been applied, the number of filters, and an easy option to clear all
filters. This will make it more obvious when there are filters applied, and also easier to
simply clear all of them.

User List >
The User list is the simplest way to view your workforce. You can manipulate this list by using the controls found below. Any User attribute can be used for filtering, exporting and sorting. You can view further details and in-depth information about the User
by clicking on the u button in the Users row

© More info

Users

There are no records to show.
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Users  Types

Users

Select all 0 Users selected
Full Name

There are no records to show

You have 3 filter applied Clear current filters




30 November 2021 :t: rosterfy

Admin Permission Role Prefill Values

Within Permission Roles for Admins, you are now able to set up ‘prefill values’. This will
auto-prefill values whenever encountered across creating various areas of the system, which
will save Admins significant time when a particular value is always the same.

There are a number of values across the Event, Event Shift, Role Offer and Reward and
Recognition areas that can be set as a prefill.

As per the screenshots below, you can see that by setting, for example, an Event Name
prefill, every time an Admin under this Permission Role goes to Create an Event, that name
field is pre-filled. Note that it is prefilled, but not locked. This will be the case for any fields
that are added under the prefill options here.

:t:rosterfy Events  Users  Headcount  Communications  Reports  Settings [o} e a

SETTINGS [€) Admin / Settings / Advanced / Permission Roles / Update Permission Role

Organization Settings

Billing Update Permission Role
Full Admin
Accounts
Rl Events  Headcount  Users  Attributes
Advanced
o Name * Full Admin
> Permission Roles
> User Checkpoint Permissions Admin Access
Account
» Automations Automation
+ Integrations Billing
i News
> Certificates Certificate
» Webhook Communication
Contract
EAV
Event
Files
Form
Headcount
oo
vents  Users  Headcoun ommunications. epoi ettings
@  vour changes have been saved
SETTINGS. [€) Admin / Settings / Advanced / Permission Roles / Update Permission Role
Organization Settings Import
Integration
Billing Rewards & recognition
Accounts Payroll
Reports
Attributes Reward points
Advanced Training
User
> Permission Roles Webhook

> User Checkpoint Unreleased

> Automations
s Prefill attributes new recor Event  event group ¢ Group Brigitte Stehr o 8

created by this role

> Integrations

Event  Publish ¢ Yes : x
» Certificates

Event  custom email attribute s test@gmail.com x
> Webhook

Role Offer  User Type ¢ TypeA s x

Event  Name ¢ My TESTEVENT x

+ Add Prefill
POWERED BY H rosterfy
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:::rosterfy Events  Users  Headcount  Communications  Reports  Settings Q e a

EVENTS [@ ~dmin / Events / Create Event

Dashboard Name * © My TEST EVENT e
List
Start Date/Time * @ O dd/mm/yyyy S ©
Event Templates
Shift User Status End Date/Time @ O dd/mm/yyyy e - )
Shift List B
Description ° 2 B I U &£ x x A-Tiv & O~ 4+ 2~ 1~
Shift Patterns
Payroll = - - & = m s - o ?2 < @ *+ B
S
8 f Events U Headcount G icati Reports  Setti Qa e a
§ roster \ vents sers leadcoun ‘ommunications epo ettings
SETTINGS [@ ~dmin / Settings / Advar{ced / Permission Roles / Update Permission Role
. : Please Select
Organization Settings s
Billing Applications Close Date/Time
Applications Open Date/Time
P custom email attribute
custom telephone attribute
Attributes custom text attribute
custom textarea attribute
Advanced End Date/Time
Prefil attributes new recqfds eve template ¢| Group Brigitte Stehr s x
. event group
created by this role
@ Event Template
ser Checkpoin Event Type o ves s x
Automations U ’
Name ¢ | test@gmail.com x
Integrations Promoted
Publish P TypeA $ x
Certificates Start Date/Time
Event Shift ¢ | My TESTEVENT x
Webhook custom email attribute -
Please Select $ Vlue x

Save
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‘Save & Create Another’ Added To More Places

The option to ‘Save & Create Another’ has been added to a number of additional places
within the Admin Site. This will allow Admins to more seamlessly create multiple manual
items in one session without having to click back into the same ‘create’ page.

Files

Groups

Training

News

Notifications, emailS and sms templates
Automations and Automation Actions
Payroll Rules

Permission Roles

Branding

Weblinks

:::rosterfy Events  Users  Headcount  Communications  Reports  Settings Qa e a

UsERs [© ~cmin / Users / Forms / Create Form :

Dashboard
s Create A Form x
When creating a form, please ensure you carefully choose the type of form as this cannot be changed after the form is saved. The type of form determines which attributes can be added to it,
Groups and where it can be used in the system.

Forms

Invitations Create Form
Contracts

Training General  Advanced

Rewards & recognition
Name * (:]

Duplicates

Type * ©  Selectone x V

© Save & Create Another

Background Check

© Save & Create Another
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Bulk Archive Groups

Admins are now able to perform the action to Bulk Archive Groups that are selected on the
Groups page list. This will save Admins time from individually archiving Groups manually.

::: rosterfy # Add Group Users to Shift unications  Reports  Settings Qo e a =a
sens 0 - Add Group Users to Training

Dashboard Add Group Users to Role offer ¢ (Jsars with email and SMS

7Fo a group, or hide from them
List Bulk Archive Group th invite functionality
iters to track any users with one or a combination of attribute values

Groups @ Bulk Delete Group

Forms
2. Import Groups
Invitations

2. Import Users to Groups
Contracts

Training & Export to Excel
o
Rewards & recognition & ExorttoCsy
Duplicates Selectnone 4 items selected Search
Background Check
Name Users Is Archived Type
Group gt St o
2 Group Miss Grace Stiedemann 201 No ﬂ E
3 Group Dr. Mortimer Wolff 0 No ﬂ m
4 GoupSmionTaniow 0 No o@

sub.testing.rosterfy.com says

! Are you sure want to archive 4 Groups?

Improved Quick Add User Functionality

Admins will now see an improved Ul update across the platform, wherever there is the
option to add users. This is a better experience for admins to easily pick and choose users to
add into the desired list. They can be added with a simple drag and drop.

This has been included across:

Role Offers and Role Offer Functional Areas
Training

Groups

Shifts

Inventory

Permissions

Timesheets

Communications
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::: rosterfy Events  Users  Headcount ~ Communications  Reports  Settings Qa e & &
EVENTS ©) Admin / Events / Shifts / Shift Users n
Dashboard
g Shift User List X

This is the list of all Users that are connected to this Shift. Each User has their own {status} for this Shift which you can see below. From this page you can
Event Templates * Add a new User to this Shift

« Update a User currently on this Shift
« Send a communication to all (or a filtered segment) of Users on this Shift
—— « Export Users to a group

Shift User Status

Shift Patterns

Payroll event_in_future - Sociologist &
Users
@ Feb 26, 2022 10:00 AM to Feb 26, 2022 6:00 PM & 10

Selectall 0 Users selected Search Qa vy m 2
Checkin PR Check out A -

There are no records to show

© Add

eosy R rosterfy

© Copyright 2021 Rosterfy - Privacy policy - Terms and conditions.

::: rosterfy Events  Users  Headcount ~ Communications  Reports  Settings > User Search (:}
+ Add Filter

Dashboard

Shift User List

List - Rosterfy Testing
This is the list of all Users that are connected to this Shift. Each User has their own {status} for this Shift which you can see below. From this page yqu can = et adminGrostetycom
Event Templates o Add a new User to this Shift
SJUpdatea User cure i on thes St
T o - Should Delete Testin:
Shift User Status o Sl Al G e s o s e S = e -, n9

Shift List o Export Users to a group

" - Karl Volkman
SRS - success+0@simulator.ama:

Payroll event_in_future - Sociologist @

- Marianne Fay

Users

ess+1@simulator.amazonses.com

& Feb 26, 2022 10:00 AM to Feb 26, 2022 6:00 PM = Kayley Durgan

+2@simulator.amazonses.com

Selectall 0 Users selected _ Johan Baumbach
= success+3@simulator.amazonses.com

There are no records to show

© Add

- Kamryn Lubowitz

ess+4@simulator.amazonses.com

- Letitia Purdy

- Cullen Blanda

mulator.amazonses.com

User Search [:]

N

+ Add Filter

:::rosterfy Events  Users  Headcount ~ Communications  Reports  Settings >

EVENTS (@) Admin / Events / Shifts / Shift Users

Dashboard

Shift User List

This is the list of all Users that are connected to this Shift. Each User has their own {status} for this Shift which you can see below. From this page you can
Event Templates « Add a new User to this Shift

« Update a User currently on this Shift

« Send a communication to all (o a filtered segment) of Users on this Shift

 Export Users to a group

List Rosterfy Testing

testing +admin@rosterfy.com

Shift User Status

Should Delete Testing
testing +deletable

Shift List

Karl Volkman

s+0@simul

Shift Patterns

azonses.com
Payroll event_in_future - Sociologist @

Users

Marianne Fay

s+1@simulator.amazonses.com

Kayley Durgan

Feb 26, 2022 10:00 AM to Feb 26, 2022 6:00 PM & 10

Selectall 0 Users selected

Johan Baumbach

1}

amazonses.com

Kamryn Lubowitz

s+4@simul

azonses.com

ecords to show

O Add

Letitia Purdy

success+5@simulator.am

Cullen Blanda

000000000

POWERED BY krosterfy

© Copyri
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Events & Shifts

Shift Application Form Submitting Visual Updates

For Volunteers/Staff applying for shifts in the Candidate Portal, the ‘Apply’ button has been
made far more obvious. This is following feedback that at times Volunteers/Staff may
mistake the selection of shifts for application, and then forget to apply.

See the screenshot below.
You are impersonating the User - MM M Click here to stop impersonating 4

KTO shift application with form - Shifts

Portal / Event / Shifts

My selections

TUE, NOV 30, 202112:00 AM (+00:00 UTC) TO WED, DEC 1, 202112:00 AM (+00:00 UTC)

shift with form
@ bug u
[ Edit Shift Application

@ Events

F regi YYou have 1 shift selected. Click 'Apply’ to apply for your selected shift. Apply

@ qui repudiandae sints
From Nov 15,2021~ [ Hide Full Shifts Is Virtual O m :Shift Type ~

@ Dashboard

Available Shifts

A Notifications

TUE, NOV 30, 2021 12:00 AM (+00:00 UTC) TO WED, DEC 1, 2021 12:00 AM (+00:00 UTC) m
@ shift with form

& My Profile

My Availability < Back to shift application with form « o« - > »

& News Article

* Subaccounts

10
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Minimum Age Per Shift

Admins are now able to set a Minimum Age Per Shift restriction. This can be done by both
Years and Months. Previously this was available at the Event level, and from customer
feedback we have added it to the Shift level also. This will allow Admins to have greater
control over shifts within an event where only Volunteers/Staff of a certain age should be
allowed (i.e. some shifts may involve serving alcohol and therefore have an age restriction)

ts / Shifts / Update Shift

s st postiions avaiianie or e cemana.
Update Shift
Test Shift

General | Advanced | Statuses  Checkin  Forms  Visibility  Custom Attributes
Rew s

Shift Type ©  Selectone xVv
Timezone * (GMT +00:00) UTC xVv
Ch Training (]
Select XV P
e o
Min Demand e 1

@  Starttyping name of Role offer Venue or Job Title

Enable Waitlist (:]
nere 1s suIl posions avaianie Tor e aemana.
21568270
Update Shift
. @ English (United States) % V'
Test Shift
> Reward points
Shift Type [:) XV
Timezone * XV
Choose a Training [:)
Certificate XV Preview
Leader Demand * e
Min Demand * e
Link Role offer © | 18 vears
19 Years -
Minimum Age [:) $

Minimum Date of Birth

11
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Day Of Week and Total Demand AddedTo Shifts In Schedule View

For Users, Shifts now have clear details on the Schedule View with the Weekday and Date
clearly displayed. This will help Users clearly understand and differentiate between different
shifts that may look and be titled similarly, but are on different days.

:t:rosterfy Events  Users  Headcount ~ Communications  Reports  Settings

EVENTS [@ ~dmin / Events / shifts / List

Dashboard

T Shifts  Types

Event Templates:

event_in_future @

Shift User Status Shifts
Shift List
it s
Payroll = R — Shipwright B eshine
Monday Monday
22 February 28, 2022 February 28, 2022
10:00 AM - 6:00 PM 10:00 AM - 1:00 PM
& 10/10 & 1/1

Y
Police Identification OR Records... Fiberglass Laminator and Fabric... a
Tuesday Wednesday
March 1, 2022 March 2, 2022
10:00 AM - 6:00 PM 10:00 AM - 6:00 PM
W& 10/10 & 10710

Rosterfy Testing

Applied

Headcount

Preassignment Matrix Improvements

There have been 2 improvements to pre-assignment matrix based on feedback from clients;

1. You can configure on role offer to include in the pre assignment process which is
important if you have already pre-assigned users to a role

Update Role offer

Sociologist
& Default [ Default
G D d Criteria Setti Cust it te
Rules User Type
Gold Ranking Rating
Silver Ranking Rating
Bronze Ranking Rating
| Preassign Enabled LN ] ‘

Q Default

¢ s Greater Than

¢ Is Greater Than

¢ Is Greater Than

@  English (United States) X V'

203

+ TypeA + x
4 x
3 x
2 x

12
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2. Once preassignment has started you will get a system progress bar and confirmation

that is has completed

Events  Users  Headcount ~ Communications  Reports  Settings

R rosterfy

SETTINGS Admin / Settings / Organization Settings

Organization Settings

Your Organization Settings

On this page you can configure all your system wide settings. Changes here will be the defaults for a lot of your Rosterfy account. Many of the setti
to override the defaults you must first untick 'Use default?'

Billing

Accounts
Attributes

Advanced
Organization Settings

General ~ Users  Events  Training ~ Communication  Branding  Headcount ~ Advanced  Portal

Default Role offer status

Pending

Headcount Maximum Roles 1

Notifications

Preassignment Processing 13:01, Nov 22
executing (=)
INNNNNNNNNNNNY 23
Import Complete 1110, Nov 18

24 rows of 24 rows successfully imported ©

@ Use default?

Use default?

13
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Integration

Logate integration

An integration has been completed with logate it will show additional address information.
Logate is a platform used for address verification. This will be available in the same Setting >
Advanced > Integrations section of your Admin site as all other integrations, please speak to
your CS Manager for help in setting it up.

14



