
Step by Step Instructions to Ensure Discounts 
are Triggered on an NCR

2 Have the customer select “Alternate ID” (i.e. Loyalty ID) on the PIN pad

3 Customer enters their phone number on the PIN pad as a Loyalty ID

4 Cashier will see “Mobile1” line item of $0.00
If an 11 digit phone number is entered, you will see “Mobile2”

5 Select the payment option on the register terminal (i.e. Cash, 
Credit/Debit, or Check)

6 The discount will now appear on the screen

7 Finalize the transaction

Skupos Engage

You will need to prompt the customer 
to select “Alternate ID” on the PIN pad 
and then enter in their phone number

1 Scan the eligible products
The discount will populate after the payment option is selected


