
 
Z e n  A wake n in g  L im ite d  L ife t im e  M assage  C hair 

W arran ty P o lic y 

 T he  fram e  and  m assage  ro lle rs  are  co ve re d  fo r the  life  o f  the  chair  

 M oto rs , boards , co nso le , be lts , and  po we r supp ly have  a  5  ye ar 

app lications on ly. 

 C onsum e r m u st re g iste r the ir p roduc t im m e d iate ly upon  pu rchase  

at  warran ty-re gistration  and  ke e p  o rig ina l p roo f o f  pu rchase  fro m  

de ale r 

C o nsum e r W arran ty L im itatio ns an d  E xc lu s io ns  

 N on -e le c trical / m e chan ical a ttachm e n ts  inc lud ing he ad  cove r, back 

pad , arm  cove rs , w he e l casto rs , se at cove r, foo t re st cove r un le ss 

cause d  by de fe c ts  in  workm ansh ip  

 A ny loss o r dam age  re su lt ing  from : im prope r insta lla t ion , 

unau tho rize d  re pairs  o r m od if ications, im prope r use  o f  

e le c trica l/powe r supp ly, lo ss  o f powe r; d roppe d  p roduc t, a  

m alfunc tion  o r dam age  o f an  ope rating  part from  fa ilu re  to  p rovide  

m anu fac tu re r's  re c om m e nde d  m ain te nance ; transportation  dam age ; 

the ft , abuse , m isuse , ne gle c t, vandalism , o r e nvironm e n ta l 

cond itions (f ire , f loods, ru st, co rrosion , sand , d irt , w indsto rm , ha il, 

e arthquake , o r e xp osure  to  we athe r c ond itions); lo ss  o f u se  du ring 

the  pe riod  the  p roduc t is  a t  a  re pair fac ility o r o the rw ise  await ing  

parts  o r re pair.  

 A ny dam age  in f lic te d  upon  the  chair b y im prope r use  o r acc ide n ta l 

dam age  incu rre d  b y ne glige nce  use r (i.e . su rpassing the  s tate d  

we igh t lim it , re m ote  dam age  fro m  d ro pp ing on  the  ground , e tc .) 

 W arran tie s  are  non -transfe rab le  and  shall be  in  lie u  o f any o the r 

warran ty, e xp re ss o r im p lie d , inc lu d ing bu t no t lim ite d  to  any 

im p lie d  warran ty o r m e rchan tab ility o r f itne ss fo r part icu lar use . Z e n  

re p lace m e n t o f  the  de fe c tive  pa rt. N o tw ithstand ing the  above , if  

re p lace m e n ts  parts  fo r de fe c tive  m ate ria ls  are  no t availab le , Z e n  

A wake n ing re se rve s the  righ t to  m ake  substitu tions in  lie u  o f re pair 

o r re p lace m e n t.  

 A ll W arran tie s  be gin  on  D A T E  O F  P U R C H A S E , no  a llowance  o r 

e xte nsion  is  o ffe re d  fo r de live ry and /or insta lla t ion .  

https://zenawakening.com/warranty-registration


 A ny o the r warran ty sa id  o r im p lie d  by D e ale r in  add it ion  to  Z e n  

Z e n  A wake n ing  

 T h is  warran ty is  fo r hom e  app lications on ly.  

 


