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Use the dialer in the tab Calls
to initiate calls to external
numbers.
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You can also effortlessly transfer calls to colleagues
in Teams with a simple click during a call.
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In addition, our Myfone Teams App grants you many
During a call you can transfer of our other flexible phone system features. Learn LT
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MYFONE TEAMS APP

App approved by Microsoft Powerful phone features

Pioneers in Denmark - Flexfone is the first to release In the app you can manage your voicemail, calling
a business phone application in Microsoft Teams, profiles, call queues, get an overview of your
enabling you to handle all your phone calls - directly colleagues/external contacts and much more. Learn
in Teams. more on the next page.
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ALL THE FEATURES YOU NEED

The Myfone Teams App grants each employee full control of their daily phone usage - all in one place.

Calling features in Teams Assign Teams to a call queue Flexible calling devices

The Myfone Teams App is a phone user
portal, that allows you to transfer a call
directly, see whether your colleague is
available to receive the call or add more
people to a conversation - without leaving
Microsoft Teams.*

Assign yourself to the company’s call queues
and handle incoming queue calls with your

Teams application. Flexfone's calling profiles
can automatically assign an employee to a call
queue according to his or hers work calendar.

With calling profiles, you can decide which of
your numbers that should ring in Teams at any
given time. For instance, you can choose to
receive calls in Teams or on your mobile phone
exclusively and select which of your numbers
you want to display when making a call from
Teams.
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It is easy to manage all your voicemails in In the call log you find a detailed overview of The changes you make in the Myfone Teams
one place. You can listen to, delete or send all your incoming and outgoing calls for all App will also apply to your other devices

voicemails to your email. your devices. and vice versa.




WA CRATED

MICROSOFT TEAMS

Chat/instant messaging
Office 365 integration
Video conferencing
Group chat
File sharing
IEEINS

Channels

Teams is Microsoft's new hub for teamwork within
enterprises. Teams strengthens your collaboration and
combines key components in one platform which includes
chat, file sharing, meetings and your favorite apps from Office

365.

However, Teams is missing a crucial element: calling features.

FLEXFONE CALL INTEGRATION

Myfone calling profiles
Busylight

Call groups

Country code routing

Transfer calls
Softphone
Main company number

Call queue
Statistics

Record calls
Variable call flow

Business hours
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Auto attendant

Custom greeting
Wallboard

Visual voicemail
Call me back

Star codes

Conference call Fax

0060

All of Flexfone’s phone features have been placed
underneath the hood of Microsoft Teams. Hereby
transforming the Teams application from a simple handset
with a dial tone to a sophisticated phone system deeply
integrated with the rest of the Flexfone family.

The Flexfone integration with Teams incorporates all the
PBX functionality your company requires.



PICK AND CHOOSE

It is not a case of all or nothing. You
decide who and how many.

Each business has specific needs when it comes to phone
systems and features. Some enterprises require all of the
features for every employee and others only grants it for
the receptionist or a single department. Furthermore, the
needs changes within the same company over time.

Therefore, Flexfone has made it simple to scale the Teams
integration according to your specific needs. You grant and
revoke access for your employees at no extra cost.

Teams calling features is supported by:
Microsoft licenses with Teams + Teams Phone license



BUSY ON ALL YOUR PHONES
- INCLUDING TEAMS

The Teams integration includes a status exchange between Teams and Flexfone - both

from Teams to Flexfone and vice versa. In short, if you have a call, your status is set as

busy on ALL your devices, regardless of whether the call is in Teams or on your other
phones.




A PART OF THE FAMILY

Microsoft Teams is a part of the growing Flexfone
family including desk phones, Myfone.dk and the Fleﬁom
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