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● Product Updates

○ Event Portals

○ Auto-assign

○ Open API for Ticketing Partners

○ And more….

● Product Demo

● The State of Live Events 

○ Top Challenges Post-Pandemic

○ Opportunities for 2022

Agenda





WHO WE ARE

Lennd is a next generation on-boarding and operations 
portal for event teams to streamline their data, tasks and 

communications in one platform



OUR GOAL

To eliminate time-consuming, manual and error-prone 
tasks so you can save time, save money, boost 

productivity & improve the safety, security and overall 
experience for all of your constituents.



ACROSS ALL EVENTS

Live Events & Festivals
Sports

Conferences



Event Portals



What are Event Portals?



Manage Critical Tasks



Submitting Credential, Pass or Guest List Requests



Processing Orders



View Key Reports (In Real-Time)



Turn on the Media Hub for Dynamic Experiences (Press, VIPs, Sponsors)



Custom Forms or Documents



Dynamic Admin Dashboards



Benefits of Event Portals

● Automate error-prone manual tasks 

● Save time and skyrocket productivity 

● Seamlessly welcome key groups and people surrounding the event

● Streamline event data management 

● Eliminate communication hurdles & breakdowns 

● Unlock real-time reporting insights you can trust 



Product Updates



Product Updates

New Interface & Easier Event Portals



Product Updates

Auto-Assignment



Product Updates

SMS Communication
You can now send email or SMS to more than 50 people at a time



Product Updates: Bulk File Download



Open API with Ticketing Partners



Integration Partners

+



What else have we been up to?



● Generate and print badges 
onsite for your credential 
applicants

● Take photos of attendees on 
the spot to eliminate confusion 
or delays onsite

● Integrate with your RFID or 
access control provider for an 
added layer of security around 
your event

Credential Printing & Integrations



Virtual Media Hub

● Check in and manage 
all media staff (onsite 
and offsite)

● Aggregates critical 
content including 
interviews, 
transcriptions, alerts, 
resources and 
documents—all in one 
place

● Communication and 
information hub that 
empowers media and 
event staff to be self 
sufficient



Health Pass

● Manage and track 
testing statuses among 
your staff, vendors, 
volunteers and more.

● Stay CDC Compliant via 
daily mandated 
questionnaires that you 
can manage all in one 
place.

● Build testing cadences 
and schedules to stay 
organized and send 
automated appointment 
reminders to your testers.



The State of Live & 
In-Person Events



Top Challenges Post-Pandemic

● Staffing shortages

● Communication (due to changes in schedules, collapsed timelines, 

etc.)

● Supply chain constraints/budgeting as a result

● COVID aftermath - navigating and complying with shifting 

protocols, regulations & uncertainty



Opportunities for 2022

● Increase collaboration industry-wide to uncover better ways of working 

● Patrons are excited to come back & willing to comply with new protocol

● Flexible working environments and opportunities through technology

● New emphasis on creativity and reimagining the customer experience



Q&A/Polls






