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Here are some of the key findings from Deloitte’s 2022

insurance industry outlook.

Read More

“By automating what happens behind the scenes,
insurers can create a frictionless experience for
the customer across different services and claims,
one that is more finely tuned to their needs,
which adds up to healthier margins”

Discover How

“There are some negative phenomena that are
foreseen for the following year, which are part of
the ravages that this pandemic has left.” Here are
5 predictions for the trends in Insurance in 2022.

Learn More

Get a glimpse of the Global Al in Fintech Market
from this BusinessWire article. The important Al
“paradigm shift” is “seamlessly changing the
financial sector” and can prove its worth with a
number of applications of Al in Fintech.

Read The Article

InsuranceNewsNet.com reports on the challenges
insurers will face in 2022, the most prominent being
talent acquisition.

Read The Report

m P
Consulting

HAPPY 3 ¢
NEW YEAR! .-

From OZ to You

Q +1 954 689 3984

o @GoFollow0OZzZ

Information Services Group (ISG) reports, “U.S.
enterprises are quickly adopting intelligent
automation as part of digital transformation
projects that bring immediate benefits”

Read The Report

Attention agents and digital carriers Insurance:
this article predicts positive changes in 2022.

Read The Article

With an increased demand for automation services
that will increase customer satisfaction, Zurich
Insurance Group acquires a tech company that will
provide conversational Al technology for customer
service automation, to further enhance the group’s
digital capabilities.

Read More

“With a projected compound annual growth rate
(AGR) of almost 6%, according to Mordor
Intelligence, the U.S. property and casualty (P&C)
insurance market outlook for 2020-2025 looks
robust.”

Learn How

@ FollowOZ

500 W. Cypress Creek Rd, Suite 570
Ft. Lauderdale, FL 33309

followoz.com


https://followoz.com/
https://followoz.com/
https://twitter.com/gofollowoz
https://www.linkedin.com/company/followoz/
https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/insurance-industry-outlook.html
https://www.computing.co.uk/sponsored/4041570/intelligent-automation-insurance-pay
https://www.entrepreneur.com/article/402855
https://www.businesswire.com/news/home/20211221005331/en/Global-AI-in-Fintech-Market-Report-2021-2026---Increasing-Mobile-Workforce-Leading-to-Surge-in-Innovation-in-Fintech-Market-Use-of-AI-Enabled-Technological-Solution-in-Capital-Market---ResearchAndMarkets.com
https://insurancenewsnet.com/innarticle/insurers-challenged-to-find-talent-in-2022-deloitte-survey-says
https://finance.yahoo.com/news/u-companies-lead-adopting-intelligent-144500086.html
https://www.insurancejournal.com/magazines/mag-features/2021/12/20/645836.htm
https://www.insurancejournal.com/news/international/2021/12/16/645962.htm
https://www.propertycasualty360.com/2021/11/11/6-factors-that-will-shape-pc-insurance-by-2025/
https://followoz.com/

Intelligent Automation in the
Insurance Industry

December 2021

Data drives decisions. Take a look at the number
of ways that data can help insurers learn from
what their automations are telling them. Then,
use the data to drive better decision-making for
the future of the organization.

Learn How

“It’s no secret that advances in technology have
pushed those in the insurance industry to make
major changes. A recent 2022 analysis released by
Agentero explores four major trends insurers may
see as we enter the new year.”

Discover Them

To properly prepare for our successes in the
upcoming year, we have to be aware of the
challenges that we may face as the work
continues. This article “explores what financial
companies see coming in 2022 from the economy,
regulation, technology, innovation, competitors
and consumer behavior.”

Read The Article

“To be competitive, companies need to offer the
best, most seamless customer experience possible.
Today, Al can be a key resource in boosting the
insurance buying experience. For example,
powered by Al, chatbots can provide instant
responses to queries and, when needed, route the
inquiry to another specific person/department.”

Learn How

Data Analytics is just a portion of the Intelligent
Automation technologies that are accelerating
the Insurance industry. But is Data Analytics alone
enough to move us into the next few years? Some
say loT and Artificial Intelligence technologies are
among the 4 priorities topping data analytics
agendas in the year ahead.
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YOUR INTELLIGENT
AUTOMATION
TRANSFORMATION

Is your organization ready to
begin your Intelligent Automation
journey?

If so, OZ can help you find your
starting point and the best
pathway forward. We’ve worked
with companies at every stage of
the Intelligent Automation journey
to make real and impactful
change.

Our highly specialized teams know
how to take operations digital,
share information securely, and
explore the potential of this new
digital age we live in. So, reach out
to us and let’s take the next step
together.

Contact our Senior Vice President
of Digital Strategy:

Murray Izenwasser
murray.izenwasser@followoz.com
800-443-5210 x115
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