
DISPATCH FROM ANYWHERE
AS LABOR SHORTAGES CONTINUE TO PLAGUE THE CONSTRUCTION INDUSTRY, 

COMPANIES ARE ASKING EMPLOYEES TO WEAR MANY HATS. THE ABILITY TO DISPATCH 
FROM ANYWHERE HELPS EVERYONE IN YOUR ORGANIZATION GET THE JOB DONE. 

WHY? FLEXIBILITY IS KEY.
Being able to easily dispatch from 
anywhere means that operations don’t 
have to grind to a halt when 
your dispatcher: 

Needs to be at a jobsite 
Is in a meeting
Is at home sick 

In the construction industry 
remote doesn’t necessarily mean “at 
home” – it can mean on the jobsite, at the 
quarry, or from the front of a truck. 

"That's what I love about 
the Trux platform -- it's 
everywhere. Everywhere. I 
pull it out on my phone, I’m 
constantly going. It’s great." 

- ASHLY BOLLMAN, 
DISPATCHER, 3531 
TRUCKING INC.

WHEN & WHERE? ANYTIME. ANYWHERE.
The role of dump truck dispatcher is evolving. With dispatching software, 

dispatchers are able to do their jobs more e�ciently, and with more accuracy - 
while simultaneously improving satisfaction for drivers, sales teams, and customers. 

HOW? 

ASSIGN WORK MANAGE
ORDER PROGRESS

ENSURE
HAULER UTILIZATION

DISPATCHERS USE DRAG-AND-DROP TECHNOLOGY TO:

40% TIME SAVED
WITH TRUX'S
DIGITAL DISPATCH

71%
of Trux users start seeing 
results within one month 

of implementation

Here's what a modern dispatcher's day could look 
like with dispatching and logistics technology:

6:00am: Home 
Open up Trux and confirm haulers are 
punched in

8:00am: O�ce
Dispatch from the o�ce while scheduling 
haulers for future projects

4:30pm: With The Family
Reassign afternoon job because a truck 
breaks down  

6:30pm: Home
Schedule more trucks for tomorrow to 
accommodate a last-minute project change

LOGISTICS DON'T HAVE TO GRIND TO A HALT IF YOUR 
DISPATCHER'S KIDS GET SICK. EFFICIENT, ACCURATE, 

RELIABLE DISPATCHING CAN HAPPEN ANYWHERE WITH TRUX.

GET A HANDLE ON HAULING
Talk to one of our operations experts to 
find out how you can benefit from 
Trux’s digital dispatch tools. 

SCHEDULE A DEMO

www.truxnow.com • sales@truxnow.com • 1-800-485-1304

1. https://www.zippia.com/advice/hybrid-work-statistics

12%
Companies see a 12% 

reduction in turnover when 
they give their employees 
the option to do at least 

some remote work. ¹

RETENTION: KEEP
YOUR EMPLOYEES HAPPY 

YOUR DELIVERY
IS IN PROGRESS

57.1% OF YOUR DELIVERY RECIEVED

ROAD
CLOSED

DETOUR

https://www.truxnow.com/schedule-a-call?hsCtaTracking=6bb549e1-356b-4b07-924c-f3fe07519cf9%7Cf5300161-f668-405c-ab37-891d0dbdeec5

