
Ask the Experts
How to Prepare Your Contact 

Center For 2022



Your Host:

Kristyn Emenecker 󰗝  
Chief Product & Strategy Officer
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Your Experts:

Jennifer Waite 󰗝  
VP of Product Marketing

Playvox

Emily Gray 󰗝  
SVP, Customer Success
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Carver Matheidas 󰗝  
VP of Channels
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1. Pandemic Evolution 

2. The Great Resignation 

3. Mental Wellbeing

4. Employee Engagement 

5. Consumer Behavior 

2021 Trends



1. Consumer Tolerance 

2. Hybrid Work 

3. Employer of Choice

4. Gen Z

5. Digital Expectation

2022 Look Ahead



Stump the Chumps!
Q & A



Visit Our Resource Center
playvox.com/resources




