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. Additional Resources and Support
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WV Medical Training What is the Provider Portal?

Atrezzo Provider Portal Registration

Atrezzo is a person-

centered, web-based care * In order to utilize the Atrezzo Provider Portal, each Provider (facility,
management solution that clinic, doctor’s office, etc.) must appoint one person to be the
transforms traditional administrator, or owner, of their provider portal account.
episodic-based care + The account administrator is typically a supervisor, as this user role
management into proactive holds the highest system permissions.
and collaborative « The person that registers the Provider NPI# in the Atrezzo Provider
population healthcare Portal will be automatically deemed the group administrator for that
management. NP7 . o , _ _

+ Facilities, clinics, and doctor's offices only need to register one

time.

« After initial registration, the administrator will have the ability to
create additional Atrezzo Provider Portal staff user accounts.
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WYV Medical Training

Helpful Hints

You will need the NPI for your
facility or clinic.

You will need the Medicaid ID for
your facility or clinic.

The Administrator should be
someone on your team who will be
able to add and manage users in
the system.
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Request Registration Code

New to Atrezzo?

* You will need to designate a Provider Group Administrator for
your facility or clinic.

* The Provider Group Administrator will register the provider
group account.

« To complete the registration process, the Provider Group
Administrator will need the facility or clinic NPl and Medicaid ID
numbers.,

* Facilities or clinics without an NPI will utilize the Medicaid ID
as the NPl and Registration Code.

* The Provider Group Administrator will need to add and manage
all other users of the Provider Portal.
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WYV Medical Training

Helpful Hints

« Bookmark the Provider Portal URL
for future use.
Chrome is preferred browser.

If you do not have a facility or clinic
NPI, use the Medicaid ID as the NPI
and Provider Registration Code.
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Creating an Account

New to Atrezzo?

« The Provider Portal is accessible at https://portal.kepro.com.

» Click on the register here link under the LOGIN section.

« Enter your facility or clinic NPl and the facility or clinic Medicaid ID as the
registration code.

LOGIN Create a New Account - Specify Your Organization
NPl =
USERNAME *
PASSWORD * PROVIDER REGISTRATION CODE *
LOGIN > < LOGIN NEXT >

If you don't already have a Kepro account, you ca

Please refer to the registration section of the Atrezzo Connect Provider Portal
End User Guide for more information on how to register. You can find this
document on your payer-specific Kepro website.

Forgot Password?
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WV Medical Training Creating an Account

What to Know

Helpful Hints + Complete your Account Information by creating a username, password and security

question and answer. This will be used if you need to reset your password in the future.
« Passwords must be 8-16 characters

One upper case letter « Complete the Contact Information section, click Next.

One lower case letter « Review the Terms of Use, click the Acknowledgement check box, then click Continue.

O n e n u m be r Create a New Account - Enter User Information - ' Contact Information
FIRST NAME * .

LAST HAME = THE KEPRO PORTAL IS SUBJECT TO AND GOVERNED BY TERMS AND CONDITIONS
Account Information OF USE. BY PROCEEDING OR USING THE KEPRO PORTAL YOU ARE AGREEING THAT
YOU HAVE READ AND UNDERSTOOD THE TERMS AND CONDITIONS OF USE AND

H H * N AGREE TO BE BOUND BY THEM. IF YOU DO NOT UNDERSTAND THE TERMS OR
ielas that nave an asteris LSERNANE sooeess1
CONDITIONS OF USE OR DO NOT AGREE TO BE BOUND BY THEM, DO NOT
PROCEED OR OTHERWISE USE THE KEPRO PORTAL. UNAUTHORIZED ACCESS TO

th e m a re req U i red fi e l.ds . J— THE KEPRO PORTAL IS PROHIBITED.

PASSSWORD * KEPRO PORTAL TERMS OF USE

One special character

o 1. This Terms of Use Agreement (the "Agreement”) is between KEPRO, Inc. ("We", "Us" or
“Our"), the group/practice entity that has been provided an ID (as defined in Section 3 below)
using this Portal (as defined below) (the "Provider”) and the Users (as defined in Section 2
CONFIRM PASSSWORD * State below) (the Provider and Users shall collectively be "You" or "Your"). This Agreement govens
the use of the KEPRO Portal, including without limitation, all software, insurance codes,
graphics, logos, text, documentation, user quides, databases and compilations of all materials
2P CODE other than Patient Information (as defined in Section 6), enhancements, bug fixes, upgrades,

Select State

SECRET QUESTION *

EMAIL *
‘American Arbitration Association with such arbitration to occur in Harrisburg, Pennsylvania.
CONFIRM EMAIL * KEPRO, Inc. 777 East Park Dri ), PA 17111 Toll-free: 800.222 0771 Phone:
SECRET ANSWER * 717.564.8288 Fax: 717.564.3862 wvav.kepro.com
Phene

I | have read and agree to these terms of use. I

Providers in receipt of Faxed determination letters: Official communication of sevice
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WYV Medical Training Addlng New Users

What to Know

Helpful Hints « Click on SETUP on the navigation pane. You will see Manage Provider Groups. Always stay

: o in this tab/section.
» Provide each user at your facility

with their new username and « Click on the arrow on the far right to expand the section.
password. .
+ Click on Add New User.

Always use Manage Providers . _ . _
« Create a username and password, complete the contact information section, click Create.

Groups Tab

USER NAME *

PASSWORD *

R [ . e o@s . ) o [ ! CARE )
CASES -+ CREATE CASE " CONSUMERS a SETUP 31 MESSAGE CENTER REPORTS CONFIRM PASSWORD =
SETUP REGISTER NEW PROVIDER 4
Passwords must be a minimum of  letters and a maximum of 16. Passwords must contain at least: an
uppercase lefter, a lowercase letter, a number and special characters like @, %, +,\,/,", 1, #,$,%,7, . .
Manage Provider Groups (1) Manage Users (2) O ARLL~-
- CONTACT INFORMATION
~
6 MATTHEW NPl : / Physicians / PO BOX 2010
FIRST NAME * LAST NAME = EMAIL * CONFIRM EMAIL *
NP1 PROVIDER TYPE ADDRESS
Physicians POBOX 2010 ﬂ ADDRESS LINE 1 ADDRESS LINE 2 oy STATE/PROVINCE
Select Oni v
AVAILABLE USERS FROM YQUR GROUP
POSTAL CODE PHONE FAX *
Select Any - ADD ADD NEW USER v
Note: Providers in receipt of Faxed Determination Letters: Official C ication of service ization will bg

ent to the fax number entered above.
CREATE >
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WYV Medical Training

Helpful Hints
+ Always use Manage
Providers Groups Tab

Any role with "Admin” in
the name works the same

SETUP

Managing Users

Need to Deactivate or Change a User Role?

I Manage Provider Groups (1) I

g MATTHEW

NP
1033167416

PROVIDER TYPE
Physicians

On the Manage Provider Groups tab, you may select a user and edit a user's information or
delete the user.

You can also assign the user to different provider groups that you manage and change
his/her role.

Each provider group that the user has access to will be listed under their name along with
the access role. The standard role for users should be “Provider Staff Account”.

You can create as many other admins as needed to help you to manage larger numbers of
users at your facility.

Manage Users (2)

NPI : / Physicians / BOX 2010

ADDRESS

AVAILABLE USERS FROM YOUR GROUP

Select Any

- ADD ADD NEW USER ~

ASSOCIATED USERS

Provider, WD
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= SELECT ROLE

SELECT ROLE

Provider Staff Account v n
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WYV Medical Training

Helpful Hints

» Passwords must contain:
One upper case letter
One lower case letter
One number

One special character.

*  Your account will lock after three
unsuccessful attempts.

3% Kepro

Staff User Login & Reset Password

What to Know?

* The Provider Portal is accessible at https://portal.kepro.com.

« An Administrator at your facility can provide you with a username and password.

* You may reset your password at any time by clicking the “Forgot Password’ link.

https.//portal.kepro.com
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LOGIN

USERNAME ~

PASSWORD =

[Kelell) >

If you don't already have a Kepro account, you can register here.

Forgot Password?

QUESTION

In which city were you born?
ANSVWER ™

MNEW PASSWORD *=

CONFIRM PASSWORD =

FINISH b
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Additional Resources & Support

Contact Info

Q% 800.346.8272

@ wvmedicalservices@kepro.com

@l«\s] http://www.wvaso.kepro.com
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