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Pro-Tech – Mid Level Matrix Networks Technician 
Type: Full Time | Salary 

Matrix Networks is a networking and communications partner based out of Portland, Oregon. We are 
currently seeking a Network Technician for our Operations team. The candidate should have 
advanced knowledge of networking standards and protocols, strong customer service skills and 
excellent written and verbal communications. Matrix Networks works with a large portfolio of 
technologies from vendors such as Cisco, Fortinet, Palo Alto, Ruckus, Bigleaf, Cato Networks, and 
more. We are working remotely and expect hybrid working in the future.  
 
Network Technician Duties/Expectations: 

• Design and deploy network infrastructure for our clients. This includes firewalls, routers, switches, 
access points, and SD-WAN solutions.  
• Troubleshooting and implementing changes for client’s current network infrastructure.  
• Understand protocols and services in layers 2 – 4, and 7 of the OSI model.  
• Understand Layer 2 and Layer 3 WAN deployments, including private connectivity and VPN.  
• Have experience with security around network infrastructure, such as firewall rules, ACLs, and 
segmentation.  
• Work with multiple clients and with multiple technologies on any given day.  
• Working with vendors and service providers as needed to create successful outcomes for our clients.  
• Proven hands-on WAN/LAN networking experience (2+ years)  
• Experience with VoIP is a plus  
• CCNA or Network+ Certification is a plus  

 
Being an Employee of Matrix 

• Salary starting at $60,000-$90,000 (based on experience)   
• Matching 401k   
• Paid Vacation   
• Paid Holidays (11)   
• Company Cell Phone or reimbursement toward cell phone bill  
• Continued Education Policy   
• 92%-100% Employer Paid Health   
• Life and Disability Insurance   

 
If a healthy work-life-balance in a growing and rewarding industry and an office filled with likeminded 
professionals who have your best interest in mind sounds like a place you’d like to call home, we’d love to hear 
from you. Additional questions can be directed to info@mtrx.com – Cheers! 
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