
Key Considerations When Choosing an 
Off-Duty Management System

Comprehensive Insurance
Does it offer general liability, workers’ compensation 
and occupational accident insurance to protect 
officers, agencies and the businesses they serve?

RollKall Alternative 1 Alternative 2 Alternative 3

Integrated Tax Processing
Is W9 intake and 1099 processing and documentation 
included as an automated process?

Platform Flexibility & Customization
Is the service and platform easy-to-use and  flexible 
enough to customize to each LEAs policy needs? Are 
there multiple options to suit an LEAs ever-growing 
needs, from simple scheduling, a self-serve platform 
or a completely managed program? 

Automatic Invoicing & Payments 
Does it have one-click electronic invoicing and 
online payment options?

Robust Reporting for Compliance
Are there tools available, like reporting and location-verified 
clock-in and out, to improve off-duty oversight and provide 
quick and easy reference in case a question arises?

InstantPay and Direct Deposit for Officers
Do officers have an option to get paid electronically directly 
after the shift is completed?

Officer Mobile App
Is there an easy-to-use mobile option for officers to 
find jobs, apply and clock in and out?

A Portal for Everyone 
Does the business, LEA, coordinator, and other staff 
members each get their own unique portal to invoice, 
set department settings, manage jobs or make and 
receive payments?

Managing off-duty jobs involves many moving parts. Between scheduling, invoicing, payments and even 
considerations like insurance and reporting, make sure you’re choosing an off-duty management system 
that covers the off-duty process, end-to-end. 

Learn more at rollkall.com
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