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WELCOME TO THE 2021/22 
SALARY SURVEY
At a time of immense change, we doubled down on our efforts to provide the most 
thorough analysis of salaries and benefits in the Private Equity and Alternative  
Investments space. This year, we surveyed hundreds of employers, employees and  
jobseekers, each of whom revealed new and relevant insights into the current state  
of salaries, bonuses and benefits.

Despite the sector broadly prospering during the pandemic, it was still a  
period of immense uncertainty, especially regarding support professionals  
and their roles. However, hiring in support roles has increased exponentially 
throughout 2021, with employers now reporting that business support staff  
are the most sought-after talent audience across all new hire groups. 

We’re now experiencing an unprecedented market with an influx of new roles, 
and competition for top candidates at an all-time high. Employers need to be  
competitive in terms of salaries, bonuses and flexible working if they want to attract  
and retain the best employees.

Whether you’re looking to benchmark salaries and bonuses or sense check how oth-
er employers are rewarding employees, this report will equip you with the information 
needed to make the best possible decisions. 

We hope you find this information valuable but please do not hesitate to get  
in touch if you require further clarification or information. 

Many thanks, 

Sivan Joss 
CEO & Founder, Joss Search
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Personal Assistant 
In what has been a resounding year for the private equity market, 
it’s notable to see that salaries have increased in nearly every 
business support role surveyed. Whilst Private Equity, as a sector, has 
prospered during the pandemic, the uncertain market conditions and 
requirement to work from home meant hiring in business 
support roles was suppressed throughout much of 2020 and into 
Q1 2021. However, since Q2 2021, hiring has exponentially 
increased, resulting in the market shifting from being client-led 
to being heavily candidate-led. 

This is supported by our data which suggests that not only are 
employers ramping up hiring, but also adjusting compensation 
to ensure they attract and retain top employees. 

PA salaries have seen a notable increase over the 
past 12 months. In last year’s survey, only 20% of 
respondents said they earnt more than £55,000, 
whereas this year’s results indicate that 41% are 
earning a minimum of £55K. 

SALARIESSALARIESSALARIESSALARIES

<£45K

£45-55k 41%

£55-60k 19%

£60-70k 14%

£70-80k 5%

>£80k 3%

18%
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Executive Assistant 

It’s interesting to note that EAs have 
a wide spectrum of reported salaries, 
though most earn between £45,000 – 
£60,000. This is consistent with last year’s 
survey analysis; however, there does seem 
to be upward movement overall. 

<£45K

£45-55k

£55-60k

£60-70k

£70-80k

>£80k

33%

22%

15%

7%

3%

20%

Office Manager

Most Office Managers (72%) earn a minimum 
of £50,000, which is in line with last year’s salary 
survey. Again, there does seem to be upward 
momentum towards a higher salary average, 
given that only 10% of Office Managers earn less 
than £45,000. 

<£45K

£45-50k

£50-60k

£60-70k

£70-80k

>£80k

18%

35%

19%

11%

7%

10%

Team Assistant

Salaries for Team Assistants fall within a 
well-defined range which is consistent with 
what was seen in last year’s survey. However, 
there has been a decrease in the highest 
reported salaries, as only 15% reported earning 
more than £45,000 (compared to 20% in 2020). 
However our recent placements suggest that 
candidates with 2 – 3 years’ Team Assistant 
experience within private equity are likely to 
receive £45,000 - £50,000.

<£35K

£35-40K 38%

£40-45 42%

>£45K 15%

5%
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Receptionist

Earning potential has seen a marked 
increase for Receptionists, as salaries 
now average in the mid £30K range. By 
comparison, a third of respondents in last 
year’s survey said they earned less than 
£25K, so these results are encouraging 
and show that salaries have progressed 
steadily in 2021.

Chief of Staff

Once again, Chief of Staff is the highest 
paid support role, as over 1 in 3 earn more 
than £100,000. Results are similar to those 
seen in 2020, although there is a slight 
increase in the percentage of respondents 
earning more than £100K. Although Chief 
of Staff continues to be the most popular 
title for roles at this level, we’re seeing 
Executive Business Partner gain popularity 
and importance.  

Investor Relations / 
Marketing Assistant

Investor Relations and Marketing Assistant salaries have 
seen an increase in 2021, with 90% of roles paying over 
£55,000. 

<£55K

£55-60K 34%

£60-70K 32%

£70-80K 24%

10% £25-30K

£30-35k 35%

£35-40k 24%

£40-45k 18%

23% <£90K

£90-100k 32%

>£100K 38%

30%
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For the position you 
have, how satisfied are 
you with your salary?

As demand for talent has escalated, business support staff with industry 
experience have increased their salary expectations accordingly. The average 
base salary for business support roles within the private equity and alternative 
investment sector in London ranges from £44,000 – £69,999, but this can vary 
depending on role, experience and level of seniority.

Encouragingly, current salary trends have led to widespread satisfaction 
among support staff. 35% of respondents say they are “satisfied” with their
salary, while an additional 40% say they are either “extremely satisfied” 
or “very satisfied”. 

Despite this satisfaction, employees are still anticipating further salary 
increases in the coming year. A resounding 83% of respondents believe 
they should be offered a pay rise of up to 10% in their next pay review. 

It’s interesting to note that in last year’s survey (2020), most respondents said 
they did not receive a pay rise. In 2021, however, more than 1 in 2 support 
staff received a salary increase, and of those individuals, the vast majority 
(92%) said their pay increased by up to 10%. 

SALARY 
EXPECTATIONS
SALARY 
EXPECTATIONS
SALARY 
EXPECTATIONS
SALARY 
EXPECTATIONS

Extremely
satisfied 

Very
satisfied

Somewhat
satisfied

Not so
satisfied

Not at all
satisfied

8%

32%
35%

22%

3%
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In your next pay review, what 
pay increase do you think you 
should be offered?

Have you had a pay 
rise this year?

If yes, how much 
were you offered?

Yes
54%

NO
46%

<5% 35%

47%

11%

7%

5-10%

10-15%

15-20%

<5% 72%

20%

2%

2%

4%

5-10%

10-15%

15-20%

>20%
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Will you be offering your 
business support staff a 
pay increase this year?

If likely, what 
percentage increase 
will you be offering?

When it comes to salary progression, we’ve seen a remarkable shift 
in employers’ readiness to boost annual pay.

Due to uncertain market conditions for business support staff 
throughout the pandemic, we weren’t surprised that only 52% of 
employers offered staff a pay rise in 2020. In 2021, however, we’re 
encouraged to see that 96% of employers say they are “likely” 
to be offering support staff a pay rise in this financial year.

For companies that are increasing salaries, nearly two-thirds (63%) will 
be offering a 5% raise, while almost a third (29%) will be offering a 
5-10% pay rise.

Taken as a whole, these insights reveal just how resoundingly 
business support roles in the Private Equity and Alternative Investments 
space have bounced back in 2021. To attract and retain top talent, 
employers will need to remain cognisant of these changes and must 
be prepared to meet increased salary demands as competition for 
candidates increases.

SALARY 
PROGRESSION
SALARY 
PROGRESSION
SALARY 
PROGRESSION
SALARY 
PROGRESSION

63%

29%

8%

<5% 5-10% 10-15%

Likely
96%

Unlikely
4%
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How have your Business 
Support roles changed 
in the last 12 months?

While the pandemic had a marked impact on salaries and bonuses, 
it also changed the role and requirements of business support staff. 
In the past 18 months, a resounding 96% of UK employers said their 
support staff have had to “adapt and support executives differently” 
and “take on additional responsibilities”. 

When asked how support roles have changed, employers noted that 
support staff have been more involved across the business, from 
managing and facilitating events (78%) to project management (52%) 
and even recruitment (43%). 

It’s exciting to see that support staff are pivoting and adapting during 
times of need, particularly in areas that may be understaffed or poorly 
resourced due to COVID-19. 

In a testament to the value these individuals offer, “business support 
roles” were cited as the most sought-after hiring position by Private 
Equity and Alternative Investment firms in the past 6 months. Given 
that these employees are taking on additional responsibilities across 
the business, it follows suit that support roles would be highly 
sought-after by employers.

ROLE 
PROGRESSION
ROLE 
PROGRESSION
ROLE 
PROGRESSION
ROLE 
PROGRESSION

48% 48%

Events 78%

52%

43%

35%

30%

4%

4%

Project management

Recruitment 

Systems implementation

Training

Digital marketing

Other

4%

Everyone has had to take on 
additional responsibilities

They’ve adapted and been 
proactive to support their 
executives differently

They’re utilised significantly 
less than before

If so, in which areas have 
your support teams been 
involved in?
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59%

52%33%

26%

22%

15%
7% Business support roles 

(including EAs, PAs and 
general administration)

Investment 
professionals

Investor
relations

IT & Data

HR

Operations
(including

Chief of Staff)
Marketing 

What roles have 
you hired in the 
last 6 months as 
a business?
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Yes
83%

NO
17%

Are you expecting a bonus 
for this year?

When it comes to bonuses, it’s encouraging to see a profound 
shift in tone and intent from employers and employees alike.

In last year’s survey (2020), more than 1 in 2 employees said they were 
not anticipating a bonus for the financial year. In the 12 months since 
then, expectations have changed dramatically. Today, an encouraging 
83% of business support professionals expect to receive a bonus in 2021. 

In what is perhaps an even more compelling result, 79% of 
employers say they are “likely” to offer support staff a bonus 
this year. Clearly, these findings reveal a stark contrast and 
show that the industry is heading in an optimistic direction. 

BONUSESBONUSESBONUSESBONUSES

Are bonuses being offered 
to business support 
staff in your organisation 
this year?

Very likely 79%

14%

7%Unlikely

Neither likely
nor unlikely
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Our experience with employers and 
candidates in the last quarter suggests 
that employers are paying considerably 
higher bonuses than this to reward 
outstanding performance. It’s an 
unprecedented marketplace with employers 
paying bonuses up to and over 25% in order 
to retain top talent.

Average percentage of 
salary paid as a bonus

By contrast, here is what employers 
say they will be offering by role:

Receptionist Administrative 
Assistant

10-14%

Team
Assistant

10-14%

Office 
Manager

15-19%

IR/Marketing 
Assistant

10-14%

Hybrid PA/
Office Manager

15-19%

Personal 
Assistant

10-14%

Executive
Assistant

10-14%
Chief of Staff

20-30%

10-14%

The average bonus 
that employees are 
expecting is 24%
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It’s reassuring to see 83% of employers offering a minimum of 25 days 
annual leave. 25 days has become the unofficial new minimum, with 
candidates often turning down job opportunities which offer less. 

Annual leave

The impact of the pandemic has resulted in candidates and employees 
having different wants, preferences and needs with regards to benefits. 

It’s vital employers recognise these changing values and demonstrate 
extra care and commitment by offering benefits that take into considera-
tion all aspects of employee wellbeing – from mental health to hybrid 
working and holiday allowance.

BENEFITSBENEFITSBENEFITSBENEFITS
Which of the following
benefits are you 
currently receiving?

Benefits appear to be on the rise, as companies focus 
on rolling out new initiatives that deliver on all aspects 
of health and wellness. The top three benefits UK employees 
receive are pension (91%), private healthcare (78%) and 
life insurance (61%).

3%Don't receive benefits

10%Working from home
'comfort' budget

28%Paid volunteering day

30%Income protection

91%Pension

37%Season ticket loan

61%Life insurance

50%Dental cover

43%Social events

9%Company holidays

14%Travel expenses

1%Company car

1%Free dinner

20%Free breakfast and/
or free lunch

14%Gym membership

Private healthcare 78%

How many days holiday do 
you currently receive?

20 days holiday

22 days holiday

23 days holiday

24 days holiday

25 days holiday

26 to 28 days holiday

28 days or more

6%

5%

65%

12%

6%

4%

2%
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How important to you is 
having flexible working 
and the ability to work 
from home going forward?

What’s your ideal work 
from home frequency?

A lack of flexible working is now a key motivator for many 
candidates leaving a role. Candidates are also actively turning 
down new opportunities if businesses can’t offer the flexible 
working they now expect. It’s essential that businesses create a 
flexible working policy in order to attract the 98% of candidates 
looking for some opportunity to work from home.

flexible 
working
flexible 
working
flexible 
working
flexible 
working

Extremely important

100% remote 16%

12%

33%

30%

7%

2%

1 day in the office

2 days in the office

3 days in the office

4 days in the office

100% office based

Very important

Somewhat important

Not so important

Not at all important

59%

19%

14%

7%

1%
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Would you accept a pay cut 
in return for your role to 
be fully remote?

How much would you be 
willing to reduce your 
salary by in return for 
a fully remote role?

Whilst flexible working is a key priority for 
employees, only a third would accept a pay 
cut in return for their role to be fully 
remote. For those willing to accept a pay 
cut, the vast majority would only be willing 
to reduce their salary by less than 10%.

Yes
32%

NO
68%

Up to 5% 13%

 20%

3%

64%

5-10%

10-20%

I wouldn’t be willing 
to reduce my salary
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ABOUT AND 
CONTACT
ABOUT AND 
CONTACT
ABOUT AND 
CONTACT
ABOUT AND 
CONTACT
This survey was compiled using data collected from 296 respondents: 
employers and employees in the Private Equity and Alternative  
Investments sector.

If you have any questions about the survey, or would like to speak to a 
recruitment expert, we would love to hear from you. Send us an email 
or call us at our London office.

London

1st Floor, 81 Piccadilly,  
Mayfair, London, 
W1J 8HY

+44 20 3096 7050

GERMANY

Bockenheimer Landstraße 17-19 
Frankfurt, 60325 
Germany

+49 (0)69 58996807

NEW YORK

430 Park Ave,  
New York, NY 10022,  
United States

+1 917 268 9368
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mailto:hello%40josssearch.com?subject=
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