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Legal Disclaimer 
This content is offered for informational purposes only. 
First Advantage is not a law firm, and this content does not, 
and is not intended to, constitute legal advice.  Information 
in this may not constitute the most up-to-date legal or 
other information.  
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Accelerate Criminal Record Checks with  
Client Evidence of ID  
 

 

 

 

Our services and experiences are designed to enable efficient screening 
processes, right from the start 
 

A changing world requires new ways of screening, and First Advantage are constantly innovating to deliver on our 
commitment to provide our customers and their candidates with advanced, technology-enabled services. To better serve the 
unique needs of HR professionals and because hiring velocity remains a priority, our Criminal Records Check with Evidence 
of ID solution is designed to make your life easier and minimise time-to-hire. 

 

Here’s how First Advantage enables faster proof of ID with an efficient solution 
that: 
▪ Integrates evidence of ID seamlessly at the start of a Criminal Records Check, mitigating delays in completing the check  

▪ Automatically notifies all users when Client Evidence of ID is required to proceed with criminal check 

▪ Provides customers with an easy, convenient, and efficient way to confirm evidence of ID from anywhere, at any time 
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Customer Experience 

Before an order for a UK Criminal Records Check can be processed, the candidate’s identity needs to be confirmed. You will 
need to confirm that you have validated the candidate’s original documents in accordance with the ID guidelines published by 
DBS, AccessNI, and Disclosure Scotland which must confirm their name, date of birth, and current address before the 
disclosure application is submitted to the relevant government agency.   

When you place an order that includes a UK Criminal Disclosure service with Client Evidence of ID you will receive a Verify 
Identity task email notification letting you know that the candidate’s identity needs to be verified and inviting you to log into 
your account to complete the identity verification. All users who are configured to receive a Verify Identity task notification on 
the account will receive an email, but not all users will necessarily have permission to view and action the Verify Identity task.  

There are 3 different levels of permission a user can be granted: 

1. Can View and Verify Identity Task 

▪ Users can view an order in the Verify Identity status and can action the Verify task 

2. Can View Identity Task 

▪ Users can view an order in the Verify Identity status but cannot action the Verify task 

3. Cannot View or Verify Identity Task 

▪ Users cannot view an order in the Verify Identity status and cannot action the Verify task 
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https://scottish-disclosures.co.uk/guidance/acceptable-id-documents/


Customer Guide 

UK Criminal Records Checks with Client Evidence of ID 

Email: info@fadv.com  
Visit: fadv.com/emea 

5 

 

 

 
When you log into your account, you will see an Action Needed tile.  When you click on the Action Needed tile, you will see the 
applicable candidate’s status shows as Additional Information. 
 

 
 
When you click on the applicable candidate, you will see an instruction bar at the top of the page and the Additional Info 
status of the search at the bottom of the page. You need to click on the Verify button at the top of the page which will then 
present you with instructions in order to verify the UK Criminal Disclosure that has been ordered, e.g. DBS Basic, Access NI 
Enhanced, Disclosure Scotland Level 1 etc. 
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Then you need to select the documents that you have witnessed in accordance with the ID guidelines published by DBS, 
AccessNI, and Disclosure Scotland, in order to verify the candidate’s identity. 
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When you click on the Submit button, the criminal records check will be processed. 
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Client Evidence of ID is available when you order the following UK Criminal Record Checks subtypes: 

▪ Disclosure Scotland Level 1 - Client Evidence of Identity  

▪ DBS Basic - Client Evidence of Identity 

▪ DBS Standard - Client Evidence of Identity 

▪ DBS Standard - Client Evidence of Identity (Volunteer) 

▪ DBS Enhanced - Client Evidence of Identity + List 99 

▪ DBS Enhanced - Client Evidence of Identity + ISA First 

▪ DBS Enhanced - Client Evidence of Identity 

▪ DBS Enhanced - Client Evidence of Identity (Volunteer) 

▪ PVG Scheme Record - Application to Join - Client Evidence of Identity 

▪ PVG Scheme Record - Update - Client Evidence of Identity 

▪ PVG Scheme Record - Application to Join - Client Evidence of Identity (Volunteers) 

▪ PVG Scheme Record - Update - Client Evidence of Identity (Volunteers) 

▪ Access NI Basic - Client Evidence of Identity 

▪ Access NI Standard - Client Evidence of Identity 

▪ Access NI Standard - Client Evidence of Identity (Volunteer) 

▪ Access NI Enhanced - Client Evidence of Identity 

▪ Access NI Enhanced - Client Evidence of Identity (Volunteer) 

Please contact us if you need any of these adding to your account. 

 

  

mailto:solutions@fadv.com


Customer Guide 

UK Criminal Records Checks with Client Evidence of ID 

Email: info@fadv.com  
Visit: fadv.com/emea 

9 

 

 

 

Levels of Disclosure 

There are different levels of disclosure that can be ordered for a candidate depending on the type of work that they will be 
doing. 

Level 
Disclosure & Barring Service 
(DBS) 

Disclosure Scotland (DS) Access Northern Ireland (ANI) 

Basic  
(Level 1 for 
Disclosure 
Scotland) 

Can be used for any purpose 
Contains details of unspent 
convictions and cautions found 
on the PNC 

Can be used for any purpose 
Contains details of unspent 
convictions 

Can be used for any purpose 
Contains details of unspent 
convictions 

Standard 

(Level 2 for 
Disclosure 
Scotland) 

Can only be used for specific 
roles 
Contains details of all spent and 
unspent convictions, cautions, 
reprimands and final warnings 
found on the PNC 

Can only be used for specific 
roles 
Contains details of unspent 
convictions, relevant spent 
convictions, unspent cautions 
and information from the Sex 
Offenders Register 

Can only be used for specific 
roles 
Contains details of spent and 
unspent convictions, informed 
warnings and other non-court 
disposals from the PNC. 

Some old and minor convictions 
and non-court disposals on a 
criminal record may not be 
disclosed. 

Enhanced & 
Enhanced with 
Barred Lists 
(Level 2 with 
Barred List 
Check for 
Disclosure 
Scotland) 

Can only be used for specific 
roles 

Contains the same PNC 
information as the standard 
level certificate but also 
includes a check of information 
held by police forces 
If the candidate includes a 
check of the child and/or adult 
barred list, the DBS as a 
statutory duty to consider any 
information that suggests the 
applicant may pose a risk of 
harm.  

Can only be used for specific 
roles 

Contains details of unspent 
convictions, relevant spent 
convictions, unspent cautions, 
inclusion on children's or adult's 
lists (if it's relevant to the job), 
other relevant information held 
by the police information from 
the Sex Offenders Register 

Can only be used for specific 
roles 

Contains details of spent and 
unspent convictions from the 
PNC, cautions, informed 
warnings and other non-court 
disposals from the PNC 
information held by the 
Disclosure and Barring Service 
(for positions in regulated 
activity) and information held by 
the police that is relevant to the 
role applied for. 

Some old and minor convictions 
and non-court disposals on a 
criminal record may be filtered. 

DBS Adult First An Adult First check is a quick 
search of the Adult's barred lists 
so that the candidate can 
commence (supervised) work 
while waiting on the issue of 
their Enhanced DBS certificate.  

N/A N/A 
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