
SOLVER 
for Hea Ith ca re 

Providers 

Get Complete Insight 

solver 

Updated: Oct/2021 

www.solverglobaI.com 
Solver, Inc. I Copyright© 2021 

http://www.solverglobal.com


Healthcare Industry White Paper 

Table of Contents 
Introduction ....................................................................................................................................... 4 

HLT18 – Revenue Report by Service Group ............................................................................... 6 

HLT19 – Monthly Billing Summaries ............................................................................................ 7 

HLT20 – Monthly Group Summaries ............................................................................................ 8 

HLT22 – Monthly Charge Summaries .......................................................................................... 9 

HLT23 – Monthly Collection Summaries .................................................................................. 10 

HLT24 – Collection Rate .................................................................................................................. 11 

HLT27 – Bill to Charges ................................................................................................................... 12 

HLT29 – Claims Report .................................................................................................................... 13 

HLT30 – Profit & Loss Detail – Clinics Across Columns ......................................................... 14 

HLT31 – 3 Year Profit & Loss .......................................................................................................... 15 

HLT32 – Profit & Loss Variance Report KPI .............................................................................. 16 

HLT35 – Personnel by Account and Employee ...................................................................... 17 

F01 – Revenue Assumptions Form ............................................................................................ 18 

F02 – Revenue Form ....................................................................................................................... 19 

F03 – Personnel Assumptions Form ......................................................................................... 20 

F04 – Personnel Form .................................................................................................................... 21 

F05 – Capital Expenditures .......................................................................................................... 22 

F06 – Operating Expenses ............................................................................................................ 23 

F07 – Statistical Form ..................................................................................................................... 24 

Tools – Ad Hoc Reporting .............................................................................................................. 25 

Power BI - Bill to Charge Rate Analysis Dashboard ............................................................... 26 

Power BI - CEO Dashboard ............................................................................................................ 27 

Power BI - CFO Dashboard ............................................................................................................ 28 

Power BI - Charge Summary Dashboard .................................................................................. 29 

Power BI - Claims Analysis Report ............................................................................................... 30 



Healthcare Industry White Paper 

Power BI - Claims Dashboard ....................................................................................................... 31 

Power BI - Clinical Dashboard ...................................................................................................... 32 

Power BI - Collection Rate Analysis ............................................................................................. 33 

Power BI - Collection to Charge Rate Analysis ........................................................................ 34 

Power BI - Monthly Billings by Biller Report ............................................................................ 35 

Power BI - Monthly Billings by Insurance Company ............................................................. 36 

Power BI - Patient Satisfaction Dashboard .............................................................................. 37 

Power BI - Revenue Dashboard ................................................................................................... 38 

Power BI - Supplier Quality Dashboard ..................................................................................... 39 

Power BI - Top Service Charges Dashboard ............................................................................. 40 

Appendix - Acronyms ................................................................................................................... 41 



   

 
 

 
Copyright ©2021, Solver. All rights reserved.      Visit us: www.solverglobal.com      Solver White Paper | Page 4  

Healthcare Industry White Paper 
 

 
Introduction 

 
The purpose of this white paper is to provide an overview of Solver. With frequent, 
automated cloud updates, the solution is continuously being enhanced to drive faster, 
better decisions across its global customer base. For the latest information or to discuss your 
specific needs, please contact your local Solver partner, visit Solver’s website or email us at 
info@solverglobal.com.  

 
Check out the Solver Showcase page for hundreds of reporting, planning, and dashboard 
examples. Ready to see Solver in action? Take the interactive Tour. 

 

 
Product Summary  

 
Solver provides a single, cloud-based solution that automates reporting and planning 
processes and supports faster and better decisions based on key information from across 
the organization’s data sources. 

 
Key benefits that Solver provides include: 

 
• A top-rated Corporate Performance Management (CPM) solution by G2 based on 

user satisfaction 
• Global partner channel with industry expertise to help you whenever and wherever  
• Cloud software, support, and upgrades packaged into a subscription price providing 

unmatched ROI over traditional CPM solutions 
• Built for business users to manage the entire solution without the need for 

developers 
• Executive and management data from across the organization that is easily 

accessible in ONE place with Solver’s intelligent data warehouse 
• Solver’s multi-tenant cloud application provides quick initiation, SOC 2 compliance, 

automatic software upgrades, and scalability at one’s convenience 
• Solver provides the power and the familiarity of cloud-connected Excel to solve the 

most complex formula and layout requirements for reporting and planning template 
designers 

• Easy-to-use, pre-built integration to Power BI, the world’s #1 visualization solution 
• Fast and cost-effective integrations provided with Solver’s wizard-driven CSV, SQL, 

and prebuilt ERP/CRM Connectors 
• ONE DAY implementations available (on select ERPs), offering fastest time to value 
• Unlimited access to reports and dashboards from secure web portal  
• Hybrid cloud option provides customers with real-time cloud reporting capabilities 

for their on-premises ERP system 
 
 
 
 
 

http://www.solverglobal.com
http://www.solverglobal.com
https://www.solverglobal.com/report-budget-dashboard-examples/
mailto:info@solverglobal.com
https://www.solverglobal.com/solver-suite-tour/
https://www.solverglobal.com/products/


   

 
 

 
Copyright ©2021, Solver. All rights reserved.      Visit us: www.solverglobal.com      Solver White Paper | Page 5  

Healthcare Industry White Paper 
 

 
 
 

 
 

Company Summary 
 

Solver, Inc. is redefining the category of cloud-based reporting and planning. The Solver 
solution is built to enable faster and better business decisions across the entire organization. 
Solver combines financial and other key data into a single tool, powered by the most flexible 
report and planning form designer on the market.  

 
Organizations use this solution to automate and streamline financial and operational 
reports, consolidations, and budgeting and forecasting processes. Solver empowers users 
with complete insight that drives intelligent decisions and competitive advantages.  

 
Headquartered in the United States, Solver, Inc. has more than a dozen offices and hundreds 
of partners globally that provide local and industry expertise. To learn more, visit 
www.solverglobal.com. 

 
 
 
  

http://www.solverglobal.com
http://www.solverglobal.com
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HLT18 – Revenue Report by Service Group 
This example is a Revenue Report by top 20 Service Group Charge. 
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HLT19 – Monthly Billing Summaries 
This example is a Monthly Billing report by Insurance Company, ordered by Billing Amount. 
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HLT20 – Monthly Group Summaries 
This example is a Monthly Group Summaries report, ordered by Billing Amount. 
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HLT22 – Monthly Charge Summaries 
This example is a Monthly Charge Summaries report by Insurance Company, 
ordered by Billing Amount. 
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HLT23 – Monthly Collection Summaries 
This example is a Monthly Collection Summaries report by Insurance Company, 
ordered by Billing Amount. 
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HLT24 – Collection Rate 
This example is a Collection Rate report by Insurance Company, ordered by Billing Amount. 
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HLT27 – Bill to Charges 
This example is a Bill to Charges report, ordered by Billing Amount. 

 

http://www.solverglobal.com


   

 
 

 
Copyright ©2021, Solver. All rights reserved.      Visit us: www.solverglobal.com      Solver White Paper | Page 13  

Healthcare Industry White Paper 
 

 
 
HLT29 – Claims Report 
This example is a Claims Report. It reports claims at the employee level by Insurance 
Company. 
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HLT30 – Profit & Loss Detail – Clinics Across Columns 
This example is a consolidated Profit & Loss report showing revenues, expenses, and 
profit in the rows and facilities (clinics) across the columns with a total on the right. 

 

 
 

http://www.solverglobal.com
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HLT31 – 3 Year Profit & Loss 
This example is a 3-year Profit & Loss report with the following KPIs: 

 
• Number of Patients Billed 
• Average Charge per Patient 
• RVUs 
• RVUs per Patient 
• Revenue (DOS) 
• Collections (DOS) 
• Collection per Patient 
• Collection per RVU 
• AR Resolved Percentage 
• Target Physician Hourly Rate 
• Actual Physician Hourly Rate 

 

 
 
 
 
 

http://www.solverglobal.com
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HLT32 – Profit & Loss Variance Report KPI 
This Profit & Loss report example shows some key statistical information on the top 
with Total Admits and Average Patient Charge.  Below it lists revenues, expenses and 
profit with account level detail. In the columns, it shows Actual, Budget and Variance 
for the month and for year-to-date. 

 

 

http://www.solverglobal.com
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HLT35 – Personnel by Account and Employee 
This is a Personnel Report by Department by Facility. 
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F01 – Revenue Assumptions Form 
This Revenue Assumptions form captures the assumptions related to calculating out 
the various inpatient and outpatient revenue types. This assumption form can be run 
by the facility level. 

http://www.solverglobal.com
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F02 – Revenue Form  
This Revenue Assumptions form captures the assumptions related to calculating out 
the various inpatient and outpatient revenue types. This assumption form can be run 
by the facility level.  

Note: Only a part of the form is displayed below. 

 

http://www.solverglobal.com


   

 
  

 
Copyright ©2021, Solver. All rights reserved.      Visit us: www.solverglobal.com      Solver White Paper | Page 20  

Healthcare Industry White Paper 
 

 
 
F03 – Personnel Assumptions Form 
This is a Personnel Assumptions that captures payroll tax assumptions, days per 
month and increases per overtime category over salary to drive calculations in the 
Personnel template. 
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F04 – Personnel Form 
This Personnel form brings assumptions brought over from the Personnel Assumptions 
Form to calculate out salary-related costs for an employee at the departmental level.  

It then rolls up all the budgeted employees and updates the related GL salary expense 
account budget. 
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F05 – Capital Expenditures 
This Capital form is used to budget for capital accounts. Based on the purchase 
month and the capital related assumptions brought over from the assumptions form, 
depreciation gets automatically calculated and stored. 
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F06 – Operating Expenses 
This Operating Expenses form is used to budget for operating expense accounts by 
Department. Various spreading methods are available to assist with manual entry.  

Spreading can be based upon prior year actuals/budget as a baseline and percentage 
adjustments can be made, even spreading and custom spreading can be applied for 
each account as well.  

Line item details and comments can be added to provide additional detail that a chart 
of account normally won’t support. Prior year actuals is easily accessible on the side so 
that it can be used to determine the budget amounts. 
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F07 – Statistical Form 
This Statistical Form is used to enter budgeted statistical amounts. Various spreading 
methods are available to assist with manual entry.  

Spreading can be based upon prior year actuals/budget as a baseline and percentage 
adjustments can be made, even spreading and custom spreading can be applied for 
each account as well.  

Line item details and comments can be added to provide additional detail that a chart 
of account normally won’t support. Prior year actuals is easily accessible on the side so 
that it can be used to determine the budgeted statistical amounts. 
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Tools – Ad Hoc Reporting 
 
Ad Hoc Reporting gives power to the people by providing all Solver reporting users with 
self-service tools that answer important business questions instantly. Whenever new 
questions arise or additional detail is needed, users can create an on-the-fly ad hoc report, 
without having to rely on other teams for assistance.  
 
Ad Hoc Reporting is extremely simple to learn: in less than 10 minutes, executives, 
managers, and any other team member will be ready to run their own reports for rapid, 
accurate decision making.  
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Healthcare Power BI Dashboards 
 
Power BI - Bill to Charge Rate Analysis Dashboard 
 
Some of the main functionality in this type of dashboard is that it enables analysis from 
three perspectives: 
 
• Bill to charge rate by biller (physician) 
• Bill to charge rate by payor/insurance company 
• Bill to charge rate by patient 
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Power BI - CEO Dashboard 
 

Some of the main functionality in this type of dashboard is that it provides analysis from 
eight different perspectives, including: 
 
• Actual and budgeted revenues by GL account 
• Monthly trend in number of claims versus claims paid 
• Patient population by type 
• Patient satisfaction by facility (clinic or hospital) 
• Monthly revenue trend with actual and budget comparison 
• Monthly expense trend with actual and budget comparison 
• Average length of stay (ALOS) – monthly trend 
• Monthly supplier quality trend 

 
The user can filter by month and year on the top of the dashboard. 
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Power BI - CFO Dashboard 
 
Some of the main functionality in this dashboard is that it provides analysis from eight 
different perspectives, including:  
 

• Actual and budgeted revenues by GL account 
• Top 5 expenses – actual and budget 
• Revenue by facility – actual and budget 
• Accounts receivable (AR) – monthly trend 
• Revenues – monthly trend with actual and budget comparison 
• Expenses – monthly trend with actual and budget comparison 
• Actual and budgeted expenses by facility 
• Bad debt – monthly trend 

 
The user can filter by month and year on the top of the dashboard.  
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Power BI - Charge Summary Dashboard 
Some of the main functionality in this type of dashboard is that it provides analysis from 
three perspectives:  

 
• Charge amounts for the top five services ranked and compared to billed and 

collected amounts 
• Charges, billings, and collections by insurance payor 
• Charges, billings, and collections by physician 
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Power BI - Claims Analysis Report 
Some of the main functionality in this type of dashboard is that it uses KPIs, a matrix, 
and charts to provide analysis across seven areas:  

 
• Total charges and reimbursement amounts 
• Number of claims and claims paid 
• Payor report matrix with charges, reimbursements, number of claims, number of 

claims paid, percent of claims paid 
• Total charges KPI (amount), total number of claims KPI, total reimbursements KPI 

(amount) 
• Total number of claims paid KPI 

 

 
 
 
  

http://www.solverglobal.com


   

 
  

 
Copyright ©2021, Solver. All rights reserved.      Visit us: www.solverglobal.com      Solver White Paper | Page 31  

Healthcare Industry White Paper 
 

 
 
Power BI - Claims Dashboard 

 
Some of the main functionality in this type of dashboard is that it provides claims analysis 
from these six perspectives:  

 
• Number of claims versus claims paid per payor 
• Claims rejections by payor 
• Top payors ranked by reimbursement 
• Number of claims versus claims paid – monthly trend 
• Accounts receivable – monthly trend 
• Top physicians ranked by percent of claims paid 
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Power BI - Clinical Dashboard 

 
Some of the main functionality in this type of dashboard is that it provides analysis from 
these six perspectives:  

 
• Number of admissions per Diagnostic Related Group (DRG) 
• Number of readmissions by DRG 
• Average charge by DRG 
• Monthly trend in admissions and readmissions 
• Average length of stay (ALOS) 
• Count by patient type 
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Power BI - Collection Rate Analysis 

 
Some of the main functionality in this type of dashboard is that it provides analysis from 
three perspectives:  

 
• Collections rate based on the top 5 services provided 
• Collections rate by insurance company (payor) 
• Collections rate by biller 

 
The user can choose month and year filters from the drop-down boxes on the top of the 
screen. 
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Power BI - Collection to Charge Rate Analysis 

 
Some of the main functionality in this type of dashboard is that it provides analysis from 
three perspectives: 

 
• Collection to charge rate per individual biller 
• Collection to charge rate by insurance company (payor) 
• Collection to charge rate by patient (using patient number) 

 
The user can choose month and year filters from the drop-down boxes on the top of the 
screen.  
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Power BI - Monthly Billings by Biller Report 

 
Some of the main functionality in this type of dashboard is: 

 
• It gives the user both a matrix report with detailed billing figures, and it provides a 

chart with rankings of the billers 
• The matrix shows biller name, billing amount, collection amount, % GT billing 

amount, and collection rate 
• The chart ranks the billers from high to low 
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Power BI - Monthly Billings by Insurance Company 

 
Some of the main functionality in this type of dashboard is: 

 
• It gives the user both a matrix report with detailed billing matrix, and it provides a 

chart with rankings of the payors 
• The matrix shows insurance company name, billing amount, collection amount, % of 

total amount, and collection rate 
• The chart ranks the payors from low to high 
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Power BI - Patient Satisfaction Dashboard 

 
Some of the main functionality in this type of dashboard is that it provides analysis from 
these eight perspectives:  

 
• Overall satisfaction by facility 
• Post-care support visits by facility 
• Avoidable readmissions by facility 
• Patient satisfaction from best to worst 
• Overall satisfaction by patient 
• Monthly trend in post-care support visits 
• Monthly trend in avoidable readmissions 
• Post-care support visits by patient type 
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Power BI - Revenue Dashboard 

 
Some of the main functionality in this type of dashboard is that it gives users a very easy and 
clean interface to review: 

 
• Revenue by patient type 
• Revenue by facility 
• Monthly revenue trend with actual and budget comparison 

 
The filters enable users to slice the visuals into more granular data. 
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Power BI - Supplier Quality Dashboard 

 
Some of the main functionality in this type of dashboard is that it provides analysis from 
these six perspectives: 

 
• Top five suppliers with the least complaints 
• Bottom five suppliers with the most complaints 
• Defects by product 
• Defects and late deliveries – monthly trend 
• Supplier ranked by amounts spent on purchases 
• Complaints by category 
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Power BI - Top Service Charges Dashboard 
Some of the main functionality in this type of dashboard is that it provides analysis from 
two perspectives: 

 
• Top 10 services ranked and compared to billed and collected amounts 
• Quarter by quarter comparison of charges, billings, and collections 

 
The user can choose period and year on the top of the dashboard to filter the chart. 
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Appendix - Acronyms 
 

Admits – Admitted Patients  
 

ALOS – Average Length of 
Stay  
 

DRG – Diagnostic Related 
Group  
 

IP – In Patient 
 

IDTF - Independent Diagnostic Testing 
Facilities  
 

KPI – Key Performance Indicator 
 

OP – Out Patient 
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