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ZyLAB’s History the beginning: 1989

e

= Founded in 1983 in Buffalo Grove, Chicago by Dr. Scott Woodard.

= Former Bell Labs employees. Saw need for PC based Text Retrieval
Solution.

= First customers were FBI, Lawyers, US Navy and many others.

= Applications were investigations, legal search and electronic manuals on
US Navy vessels.
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ZyLAB's History fAs]

Old ZyLAB Videos on YouTube

(= YouTube 7yl 4B Old Promotion Video from 1994: The world of document manages indows Internet Explorer provided by ZyLAB
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1993-2002: Expansion from USA to Europe
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First Full Text
Search for PC
with ZyINDEX

1983

ZY
LAB_.leDiscovery

Research funding
European Union

A\ deep learning for
natural language
processing and
information Retrieval

Geomapping

Community Detection

Machine Learning based Search Topic Rivers
l -
Visual Classification of Images
| Anomaly Detection
Phonetic
Search on . S
Machine Translation Audio Visualisation
! 11 i
Text Mining Sentiment Mining & Topic Modeling

Emotion Mining

Now




Recognition
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Focus Markets & Recognition LAB

Critical Capabilities Use-Case Graphics

Figure 1. Vendors' Product Scores for Complete EDRM E-Discovery
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ZyLAB Selected Clients

e

Various Corporate Law Firms & Accountants
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http://www.wmata.com/default.cfm
http://www.bayer.com/
http://www.anheuser-busch.com/index.html
http://www.ey.com/US/EN/Home
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Why ZyLAB: What our clients say

e

Market leading eDiscovery as a service with rapid
evolving features.

ZyLAB provides our core eDiscovery tooling. On the new Azure platform
working with the tocling is a breeze. Easy do it yourself uploading of
data and with the new B2C concept we as customer can have full
control over our cases. New technology and features are implemented
on a frequent basis. Customer satisfaction is important to ZyLAB and
they really listen to to customer need and translate that to features for
the tooling.

Gartner

Incredibly versatile and intuitively working system

ZyLAB's eDiscovery tool is a very easy to use system that is customer
friendly, powerful and versatile. The support of ZyLAE is outstanding
both in view of ultra-short response time and adequate technical

’m_‘
|

solutions.

peerinsignts.

S5out of 5

| earn more

Surpised by great intuitive technology!

Great intuitive e-Discovery SaaS software that with very limited training
provides users a powerfull and guick way to find what you need in piles
of ubstructured data made searchable! Great service by experienced
and dedidated helpdesk.

] |
|lI“|llll|l

5|CROWD

49 outof 5

Learn maore



Involvement in Industry Associations

e

ACEDS

v ASSOCIATION OF CERTIFIED
E-DISCOVERY SPECIALISTS

International
Legal Technology
Association

Electronic Discovery Reference Model
d Practical Resources for Legal Profes titlioners

Standards, Guidelines, anc

ssionals and E-Discovery Prac

/
N
BN

JELTA

N<

e

N\~
\,ﬁ/”J EUROPEAN LEGAL
TECH ASSOCIATION



Why ZyL AB?

e

Smart budgeting

* Software-as-a-
Service with
transparent all-in
pricing

* More DIY
functionality than
any solution in the

market

Smart fact finding

* Upload and start
reviewing
immediately

* Data is filtered and
categorized with
Artificial
Intelligence

[

Smart defensibility

= 35 years of
positive
international case
law

* Proven technology
for the most
demanding clients

worldwide

Smart security

* Certified I1SO
27001 and SOC-2
compliant

* Microsoft Azure
US and EU data
centers

Learn more



Data Science "A;l
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Saas Transition LAB

Value Chain
GTM

Demand Chain Supply Chain

— = Science &
Partners Operations DevOps

Finance |/ Leqal / Emplovee Success
1 3 y




VA §
ISO/IEC 27001:13 Compliance Statement LAE'

/ZyLAB has developed and maintained an Information Security Policy which has been in N
operation since 2008.
Since 2017, the ZyLAB policies, procedures and way of working have been formalized
according to the ISO/IEC 27000 series. In November 2018, ZyLAB obtained the certification

proving that it has successfully implemented an information security management system
\_in accordance with ISO/IEC 27001:2013 .

ISO 27001 CERTIFICATION PROCESS

RED = certification body

STAGE 1 AUDIT STAGE 2 AUDIT ON-GOING AUDITS
Check of all documentation to confirm that all Confirmation of implementation of 15MS, including:
N B G- or 12-monthly checks to ensure 15MS
Management System elements completed, Understand - Interviews with senior management
how prepared you are for the Stage 2, and whether - review ol inlernal audils and audil Lrails eftectively operated and maintained,
you understand the requirements of the standard. - Management Review withlevidence of continual Improvement.
Confirm the scope of certification, and ensure plans i |n - compliance with legal duties
place for full implementation of your ISMS. - check an controls
Plan programme for Stage z - KPIs

- slall awareness and compelaency
Plan programme for on-going visits

ISMS MAINTENANCE
DOCUMENTATlON ISMS IMPLEMENTATION AND IMPROVEMENT

Frnsure all controls continue to be implemented
Maintain risk—based internal audit pngramme,
R A ) K . wcluding audil of all conlrols.
interested parties and applicable legislation; Complete Management Reulews
cclan:plgti trlslf:lsses:-n’llent?‘ Maintain and review KPls and Corrective Actions.

complete risk trea n]gn an, Maintain Continual Improvement

develop Statement of Applicability.
ldentify accredited certification bady

Implement ISMS ensuring integration
with existing Management Systems,
processes and culture. |dentify

Ensure all controls implemented

Complete internal audit, including audit of all
controls. Complete Management Review.
Maintain and review KPls and Corrective Actions.
Maintain Continual Improvement



eDiscovery legal use cases

US: Public Records Requests
(State, City, County, University, ...)
& FOIA (Federal)

NL: Wet Openbaarheid Bestuur
(Wob)

DK: Forvaltningsret

UK & Ireland: FOIA

Anti-trust and non-competitive
behavior: price fixing, tender fraud.
Other financial fraud

Money laundering

Drugs trafficking

Organized Crime

FOIA/PRR

Criminal
Investigations

Internal
Investigations

eDiscovery

Data privacy
& protection

Regulatory
requests

Litigation &
Arbitration




Legal Technology & Legal Defensibility

Both directions:

Teaching legal
professionals
technology

Help technicians
understand legal
requirements




Responsible & Defensible use of Legal Technology

e

Law

Which Laws &
Jurisdiction Apply?

Ethics

Compliant with
Ethics and Future
Legislation?

Algorithms &
Mathematics

Right model? Right
mathematics? Any
unacceptable
simplification?

Data Scientists

Software
Implementation

How are the
algorithms
implemented,
trained, tested and
how is quality
measured?

Software
Development

Use by end-user
(forensics)

How does the end-
user apply the
technology in a
legal application?
Are all safeguards
applied?

End User




ZY
Going Upstream: from e-disovery to Information Governance '-Aa

Common Types of Enterprise Information

|
= i Eji Elactronic Digitized
g Filas
e [ B
{
.\

Litigation
Response

Litigation
Readiness

3

ZyLAB eDiscovery & Production ZyLAB Information Management

Retention &
disposition
cycles

Export to
3" Party
Tools
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2021: Acquisition by iPRO LAB

BETTER GOVERNANCE | FASTER INSIGHTS | SMARTER DISCOVERY




e

Global capability / local focus

Frankfurt, GR

,/'  S—
-

AAAAA [ Amsterdam, NL o

[LasVegas,Nv]_ -i = o

-
.

.......

[ Phoenix.AZ(HQ)] Tysons, VA

22
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Powerful Insights LAB

Our goal is to bring powerful data insights to
you in simple and intuitive ways...

23
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Speed of change LAB

Humans’ ability to adapt to
technological change is increasing,
but it is not keeping pace with the speed Technology
of scientific & technological innovation.

To overcome the resulting friction,

humans can adapt by developing We Are

skills that enable faster learning & Here
quicker iteration & experimentation.

Potential Human
Adaptability Acceleration
Owing to Faster Learning &

Smarter Regulation

Developing these skKills is particularly important
for policy makers & requlators who are looking
to protect the public interest. They need to be
ready to try new approaches, iterate &
change with the times so tech progress
goes hand in hand with public benefit.

Rate of Change

Human
Adaptability

Astro Teller — X, The Moonshot Factory
Adapted from Thomas Friedman’s Thank You For Being Late, 2016 Time




One of our customers has

processed over 13 petabytes"_ .

‘of data usmg ur tools,
mcludmg over 40 OOO OOO

"f,’.ocuments ina smgle

database
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Volume of data created LAB

VOLUME IN ZETTABYTES
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Exponential and combinatorial change: ‘gradually then suddenly’ is the new normal

COMBINAT RIAL

CONVERGENT



‘Informs, engoges ond, obove ofl, entertoiny.’

Chaorles Dubigg, outhor of bestsellers
The Power of Hobit ond Smarter Forter Better

Upstreom

DAN HEATH
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When you spend years
responding to problems, you
can sometimes overlook the

fact that you could be

preventing them.

HOW 10
""" SOLYE PROBL
BEFORE THEY

PPEN

/ " m " W
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{As] Q&A




LZYAQ Thank you




