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Benefits of ZyLAB Insights

▪ Litigation & Arbitration under the FRCP

▪ Handling Public Records Requests

▪ Internal Investigations*

▪ Answering Information Requests from Regulatory 
Agencies**

▪ Handling Data Subject Access Requests (GDPR)

▪ Informing Victims of a Data Breach (GDPR)

▪ Data Compliance (File) Analysis & Cleansing(GDPR)

▪ Evidence Confiscation under Civil Law

▪ * Includes counsel investigations, OIG, audits, 
comptrollers, and all other types of internal 
investigations

▪ ** Includes all types of information requests: 
competition, anti-trust, financial products, fraud, 
bribery, environmental, consumer goods protection, 
drugs, healthcare, … 



▪ Visual Classification: adding 
textual tags to images and 
video scenes.

▪ GDPR related images: 
Passports, ID cards, Driver 
license etc.
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Adding textual information to multimedia



ZyLAB Future Textual Extractors

▪ Sentiments (Positive, Negative, Neutral)

▪ Emotions (Sadness, Disgust, Joy, Fear, Anger)

▪ Dark language (Profanity, Pressure, Intimidation, Hate)

▪ Sexual harassment (#MeToo)

▪ Code word detection (Deviations from normal language)

▪ Legal Concepts (Jurisdiction, Bad faith, Rule of law, Legitimacy, 
Defeasibility, Insurability, Act of god, Force majeure)
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Sentiment Mining in Review



Potential Extension: Emotions – Persons
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More DIY through Insights

▪ Translations

▪ Audio/Video transcriptions

▪ Out of the box extractions sets
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Q&A
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Thank you
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