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ZyLAB’s History the beginning: 1989

▪ Founded in 1983 in Buffalo Grove, Chicago by Dr. Scott Woodard.

▪ Former Bell Labs employees. Saw need for PC based Text Retrieval 
Solution. 

▪ First customers were FBI, Lawyers, US Navy and many others. 

▪ Applications were investigations, legal search and electronic manuals on 
US Navy vessels.

http://59.77.21.66/optoe/chapt3/oeap31.files/slide0029_image003.jpg
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ZyLAB’s History

Old ZyLAB Videos on YouTube
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1993-2002: Expansion from USA to Europe





Recognition



Focus Markets & Recognition
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Various Corporate Law Firms & Accountants

Financial and insurance Regulatory and Law Enforcement

ZyLAB Selected Clients

http://www.wmata.com/default.cfm
http://www.bayer.com/
http://www.anheuser-busch.com/index.html
http://www.ey.com/US/EN/Home
http://www.thompsonhine.com/
http://www.prudential.com/index
http://www.pacificlife.com/
http://www.aig.com/Homepage_289_92020.html
http://www.group.abnamro.com/
http://www.rbs.com/
http://images.google.com/imgres?imgurl=http://www.pewclimate.org/docUploads/images/citi_compact_logo_041707_093701.jpg&imgrefurl=http://www.pewclimate.org/node/4023&usg=__7KcnhjSDzxXQ6p0ZraDisttutk8=&h=520&w=800&sz=54&hl=en&start=2&tbnid=YVklFngqGjMnVM:&tbnh=93&tbnw=143&prev=/images?q=citi&gbv=2&hl=en&safe=off
http://images.google.com/imgres?imgurl=http://www.topnews.in/files/ING.gif&imgrefurl=http://www.topnews.in/business-news/mutual-funds?page=1&usg=__SiKtR6RPBMk8cwnSR9dw8OL5R4U=&h=299&w=1204&sz=15&hl=en&start=1&tbnid=w0ktS_G2BegbXM:&tbnh=37&tbnw=150&prev=/images?q=ing&gbv=2&hl=en&safe=off
//www.sunlife.ca/
http://www.wlaws.com/index.html
http://www.houthoff.com/index.php
http://www.simpmar.co.uk/
http://www.whitehouse.gov/index.html


Why ZyLAB: What our clients say



Involvement in Industry Associations



Why ZyLAB?
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Data Science



Saas Transition



ISO/IEC 27001:13 Compliance Statement

ZyLAB has developed and maintained an Information Security Policy which has been in 
operation since 2008. 
Since 2017, the ZyLAB policies, procedures and way of working have been formalized 
according to the ISO/IEC 27000 series. In November 2018, ZyLAB obtained the certification 
proving that it has successfully implemented an information security management system 
in accordance with ISO/IEC 27001:2013



eDiscovery legal use cases
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eDiscovery

Internal 
Investigations

Regulatory 
requests 

Litigation & 
Arbitration

Data privacy 
& protection

Criminal 
Investigations

FOIA/PRR

• US: Public Records Requests 
(State, City, County, University, …) 
& FOIA (Federal)

• NL: Wet Openbaarheid Bestuur
(Wob) 

• DK: Forvaltningsret
• UK & Ireland: FOIA

• Data Subject Access Requests 
(DSAR), Inzageverzoeken).

• CCPA (US) / GDPR (EU) / AVG 
(NL) Data Storage (File) Analysis.

• Reporting to Subjects of Data 
Breaches

• Human Resource & Employment 
Disputes

• Intellectual Property & Patents
• Contract and Commercial 

Disputes
• Public Government Disputes 

(Bestuurdrecht)
• Bewijsbeslag
• …

• Internal Security
• Internal Audit
• Compliance
• Comptrollers
• Raadsonderzoeken (NL)
• Parliamentary enquiries / Senate / 

Congress Hearing
• Office of the Inspector General 

(OIG).
• …

• Anti-Trust and 
Competition

• Financial Products
• Environmental
• Consumer goods
• Privacy
• Telecommunications
• Healthcare (if financed 

by government)
• Pharmaceutical
• Aerospace
• …

• Anti-trust and non-competitive 
behavior: price fixing, tender fraud.

• Other financial fraud 
• Money laundering
• Drugs trafficking
• Organized Crime
• …



Legal Technology & Legal Defensibility



Responsible & Defensible use of Legal Technology

Law

Which Laws & 
Jurisdiction Apply?

All

Ethics

Compliant with 
Ethics and Future 

Legislation?

All

Algorithms & 
Mathematics

Right model? Right 
mathematics? Any 

unacceptable 
simplification?

Data Scientists

Software 
Implementation

How are the 
algorithms 

implemented, 
trained, tested and 

how is quality 
measured?

Software 
Development

Use by end-user 
(forensics)

How does the end-
user apply the 

technology in a 
legal application? 
Are all safeguards 

applied?

End User



Going Upstream: from e-disovery to Information Governance



2021: Acquisition by iPRO



Global capability / local focus
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Powerful Insights

Our goal is to bring powerful data insights to 
you in simple and intuitive ways...





Speed of change



13,000,000,000,000,000

One of our customers has 
processed over 13 petabytes 

of data using our tools, 
including over 400,000,000 

documents in a single 
database
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47,000,000

One of IPRO’s customers 
has a single case with 

over 47 million records in 
review
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One of our customers has 
over 6 BILLION records 

under index with single digit 
search times (seconds)



Volume of data created
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1 zb = 30 billion 4K videos 7.5 trillion songs (or 107,000 Spotify)





…in the next 10 years, we will shift to 
a world that is AI-first, a world 

where computing becomes 
universally available….

Sundar Pichai—CEO Google



Q&A



Thank you


