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About Informa

▪ 25 Years Delivering Digitalization and Information Management Solutions.
▪ Evolution and finding our niche.

▪ ZyLAB Partners since 1998.
▪ Mirroring future paths ever since.

▪ Transitioning our bureau from paper to digital supports. 

▪ Informa’s vision for our clients is to:
▪ Streamline and automate what can be automated allowing humans concentrate on 

the content.

▪ Have processes that are safe and repeatable.

▪ Have good oversight and reporting to breed confidence in the process.



Informa-ZyLAB Users



Clients Pains – Management  

▪ Staffing Resources

▪ Transitioning from paper to digital

▪ Understanding and managing scope of requests

▪ Ever increasing data sources

▪ Lack of control and oversight (Audit)



Clients Pains – Users  

▪ Collection & Processing

▪ Email Review Management (threads & conversation strings)

▪ Exemption Handling (GDPR and FOI)

▪ Redaction Management with exemptions 

▪ Scheduling/Reporting (pagination, descriptions, exemptions)

▪ Publishing (Clean, Transparent and Released)



10 Clients Gains – Single Solution for Management & Users  

1. Processing at Source

2. File De-Duplication

3. Email Thread Management

4. Collaborative Working for Decisions and Review Management

5. Fast and Accurate Redaction Process

6. Fast, Robust and Accurate Scheduling

7. Professional Publishing

8. Real time tracking and reporting

9. Integration (APIs) with other systems

10.Repeatable
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