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Intern Job Specifications
about arvoia
Arvoia are an AI company focused on the hospitality technology industry. Having brought AI to other sectors in travel such as car rental we are already underway to becoming the most important technology provider to the hospitality sector. The hotel industry is facing some stiff headwinds in terms of a change in demand profiles and volumes, competition from Airbnb, over-reliance on OTAs, staff shortages and critically a lack of real innovation in the digital customer journey for consumers. The Arvoia hotel AI platform completely reframes the digital customer journey. We enhance revenues, engage the guest, eliminate costs and outdated digital practices and drive real automated efficiency across the consumer booking journey. Importantly we achieve all this without any tech investment from the hotel and irrespective of the existing tech stack through a simple integration.

So in short Arvoia’s platform is a single, elevating technology layer that uses AI and machine learning to understand customer behaviour and transform the existing, fragmented Hotel digital journey into a unified, curated and frictionless booking experience - resulting in dramatic proven increases in direct customers, revenue, engagement and efficiency.

Our technology, our team and our products are gaining global acclaim for our innovation and approach. Every new team member is carefully selected to ensure not only that Arvoia will continue to disrupt the travel industry but that each individual has a clear path to grow and develop within the role.

At Arvoia we believe in an environment where we respect the intrinsic worth of individuals, where people have the courage to do the right thing, and have the support to make a positive impact on our customers and each other.

These core values permeate every aspect of our company and decision making; we are looking for talented individuals who embody these values in their behaviour.

For 2021/2022 and our intern scheme, we are looking for enthusiastic individuals who want to work in dynamic, collaborative teams, for the following roles.

•	DevOps Engineer
•	Developer (Java or Angular)
•	Test Engineer
[bookmark: _GoBack]•	UI Designer
Job Description
Are you interested in working with the latest cloud technology in a fast paced and agile environment?
Do you want to work as part of a company focused on Artificial Intelligence and driving global disruption in Travel?
Arvoia are looking for interns and graduate roles in 2021/2022 to play a full part in our agile cross functional teams across a wide range of roles:

DevOps Engineer
The role of the junior DevOps engineer to help support our DevOps practices and our Amazon Web Services (AWS) infrastructure as well as Office IT support for the company.
Candidates for the devops engineer role should have experience in IT administration and a strong academic track record.  Any exposure to AWS is desirable.

Developer 

The role of the junior developer will be to play an active role In the software development life cycle for the Arvoia Platform working with the latest technology and approaches to deliver a highly scalable and performant platform which drives revenue and customer experience Improvements for our clients In travel & mobility. 

Candidates for developer roles should have a knowledge of Java or Angular development environments and a strong academic track record.

Test Engineer

Do you have a passion for quality, high standards and user experience in software development?

The junior test engineer will work as part of the team to ensure high quality products are released through defining and executing test automation suites aligned with DevOps principles.

Candidates for the test engineer role should have a good knowledge of software development, a level of development experience and a strong academic track record.

UI Designer

Do you have a passion for user experience and design?

The junior UI Designer will work as part of the team to covert our user experience journeys into easy to use, User Interfaces in the Arvoia suite of products utilising the latest technologies – this will involve close collaboration with our customer experience lead and usage of prototype tools for front end design.

Candidates for the UI Design role should have a good knowledge of UI development (including examples of working completed) and a strong academic track record.

Personal Qualities for all Intern roles

· Collaboration: strong focus on team working in an agile environment

· Adaptive: ability to quickly learn new technologies

· Innate passion for technology: Ongoing, up-to-date research into the industry and the latest advances
Salary/Reward

This position includes a monthly salary, an attractive and open working environment and opportunities for career development and growth towards full time positions in Arvoia.

We are currently operating as a fully remote company and we will be happy to discuss options around remote internships with any interested applicants.
To Apply

To apply, please send your CV and cover letter to careers@arvoia.com

arvoia.com
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