||} modivcare

WellRyde Mobile App - Overview

Overview ‘

This job aid provides an overview of how to download, sign in and navigate the WellRyde
Mobile App.

WellRyde Mobile App
1. Before using the WellRyde Mobile

App, you'll need to first download the Google Play Apple App Store
application onto your Mobile device. Store for Android for Apple
e You can search for the WellRyde
Mobile app in your: ' Google Play _Z\.
[Z

o Google Play Store for
Android devices

o Apple App Store for Apple
devices Q wellryde © Cancel

= WellRyde
\\;\ OPEN
y ki

7:439 Wil LTE 8

Copyright 2021. All rights reserved. This document contains trade secret, confidential, and proprietary information.
Neither this document nor the information it contains may be further disclosed without written permission.

1



||} modivcare
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2. Once the app is downloaded from
your App Store, proceed to log into
your WelllRyde Mobile App by
entering the following login
information:

e Company Code
e Email/Username
e Password

Note: your Company Code,
Username, and password are
supplied by Modivcare

Company Code

Email / Username

Having trouble logging into the
Mobile App? Password

Forgot Password?

You can always Contact the “Go

Digital Support Team” at: 800-597-
2049

Learn More

3. Turning on your WellRyde Location

3:50 wil LTE .
Services is required: AlRRN s touse
. ) your location? < Settings WellRyde
° When |Ogg|ng Into the We”Ryde Granting location permission helps

Mobile App for the 1% time, the app | IKRGEEIITRATEY |
W||| aSk yOU to “A"ow “we"Ryde" better customer service Location
to use your location” A S
o Select “Allow While Using
App" La Mesa® @ Background App Refresh ()
e It'srecommended that you also & | @ cetuaroata O
set your WellRyde Location
services to “Always” in your Coronado® onite IS o
mobile device settings e R i

c Notifications

San Diego
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4. App Settings:

e Note: ensure that your WellRyde
App settings are also toggled on to
“Background Refresh,” as shown
on the screen.

e This will allow your app to refresh
it's content when on WiFi or
cellular connections.

226+

ol LTE W _*

4 Background App Refresh

Background App Refresh

Allow apps to refresh their content when on Wi
Fi or cellular in the background. Turning off apps
may help preserve battery life.

WellRyde

«©

5. Once logged in, the Home Screen will
appear. You may receive a
notification alerting you to trips
assigned to you for the day

On Duty

FUTURE

SMITH,
SARAH
LOADOO0000014A

BN CATELLITE BIAA ANAL

New Message!
ModivCare Testing LLC: Trip
LOAD000000008B has been
accepted . (You have 5 more

notifications).

Dismiss

ASSIGNED

[ONBPVEIVI 6405 REX LN, ALPHARETTA, G

A 30005
ALPHARETTA, GA - 30005

©

SMITH,
SARAH
LOAD000000014B

& 8

Vehicle Settings Dis

ASSIGNED

2]

patch
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6. Onthe Home Screen there are many
features to help provide you
information and assist you in a oo
completing your trips for the day.

FUTURE

PENDING DROP-OFF .

Note: After logging in, you'll notice your

. . . SMITH, ASSIGNED
status is listed as “Off Duty” in the upper R
right corner of the Home Screen. This T

. . YN 2620 SATELLITE BLVD NW, DU

means you are currently not an active BULLTH, oA 30008
driver and will not show up on your ©
dispatcher's Automatic Vehicle Locator Do SMITH,
unless they have the “Off Duty” toggle L0AD00000001aA
tu rned on (OB 6205 REX LN, ALPHARETTA, G

A 30005
ALPHARETTA, GA - 30005

SMITH, ASSIGNED
SARAH
LOADOO0000O14B

7. The “Off Duty” button will turn green.
You'll receive a notification thanking

you for going on duty. Click OK to -
start your trips. FUTURE
e By Clicking START, to start your P ——
trips, you will also become “On
D u ty" PU grrl;l:i ASSIGNED » :x&':i ASSIGNED

LOADOQOO00014A LOAD000000014A

(ONMOIOEIYE 2620 SATELLITE BLVD NW, DU 01:00 2620 SATELLITE BLVD NW, DU
LUTH, GA 30006 SIS RA TS RARS
DULUTH, GA - 30096
WellRyde
Thank you for going On Duty. Enjoy
completing your trips

DO SMITH, D =
SARAH
LOADOD0000014A
(A BFLIVE 6205 REX LN, ALPHARETTA, G 0 6405 REX LN, ALPHARETTA, G
A 30005 30005
ALPHARETTA, GA - 30005 ALPHARETTA, GA - 30005
SMITH, ASSIGNED P SMITH, ASSIGNED
SARAH SARAH
LOADOQOD000148 LOADO00000014B
B = = & 2]
Tip Messages.  Nehicle,  Setings.  Dspatsh
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8. Onthe Home Screen you will see the
Today and Future Tabs displayed at
the top.

Note: The Today tab displays all the trips
assigned to you for the current day,
whereas the Future tab displays any
trips assigned to you outside of today.
The future tab is helpful if you want to
view your future workload in advance.

PENDING DROP-OFF

PU

01:00em

DO

01:27pm

FUTURE

PU SMITH, ASSIGNED
SARAH

SMITH, ASSIGNED LOADOOOGO000TA

SARAH

LOADO00G00014A QITPITPIePAN 6405 REX LN, ALPHARETTA GA,

02:00 PM USA
ALPHARETTA, GEORGIA - 3000
5

2620 SATELLITE BLVD NW, DU
LUTH, GA 30096
DULUTH, GA - 30096

o mall EEC

DO SMITH,
SARAH
LOADO0O00000TA

SMITH,
SARAH
LOADODO000014A
06/25/2021

02:28 PM 2620 SATELLITE BLVD,DULUT

H,GA,USA
DULUTH, GEORGIA - 30096

®©

PU SMITH, ASSIGNED
SARAH
LOADOOOD00015A

6405 REX LN, ALPHARETTA, G

A 30005
ALPHARETTA, GA - 30005

SMITH, ASSIGNED
SARAH

LOADOOO000014B
06/25/2021
An.AN o84 6405 REX LN, ALPHARETTA, G
g =P I

Trips Settings

9. At the bottom of the Home Screen there
are several additional icons that will help
you as a driver.

]
-
FUTURE

PENDING DROP-OFF

SMITH, ASSIGNED
SARAH
LOADODOQOOO14A

2620 SATELLITE BLVD Nw, DU
LUTH, GA 30096
DULUTH, GA - 30096

©

DO SMITH,
SARAH
LOADOOOO00O14A

(OB 6405 REX LN, ALPHARETTA, G
30005
ALPHARETTA, GA - 30005

SMITH, ASSIGNED
SARAH
LOADODO000014B
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Trips Icon — Allows you to view all
current trip data. Pickup cards are
shown in green, drop off cards are
shown in blue.

Messages Icon - Allows you to see
trips that have been assigned,
unassigned or cancelled. Click the “X"
button on a message twice to delete
it.

Vehicle Icon - Allows you to assign
yourself a vehicle for the day. View
the Mobile App - Assigning a Vehicle
to a Driver course to learn more.
Settings Icon - Allows you to send
feedback and data logs to the
support team for troubleshooting, see
app version, view WellRyde mobile
app tutorials, and sign out of the
application when you're done using it
for the day.

[ ]
-
FUTURE

PENDING DROP-OFF

SMITH, ASSIGNED
SARAH

LOADOOQOCO014A

2620 SATELLITE BLVD NW, DU
LUTH, GA 30096
DULUTH, GA - 30098

©

DO SMITH,
SARAH
LOADOOOO00014A

01:27PM 8405 REX LN, ALPHARETTA, G
A 30005
ALPHARETTA, GA - 30005

©

Messages Edlit

ModivCare Testing LLC

Trip LOADOOOOOOOOBA has
been assigned

ModivCare Testing LLC

Trip LOADO00DO00OBA has
been accepted

@ ModivCare Testing LLC

Trip LOADOO0O0O00108 has
been assigned

@ ModivCare Testing LLC

Trip LOADOOGOQO0108 has
been accepted

® ModivCare Testing LLC

Trip LOADOOO0OO0010A has
been assigned

SMITH,
SARAH
LOADO000000148

ASSIGNED

@ ModivCare Testing LLC

Trip LOADOOOOOOO10A has
been accepted

g | =P E R

Vehicle

Change Vehicle

VEHICLE INFO

VIN 789
Name 789
Year

Make

Model

License Plate

License State

]

] i ”
- Settings On Duty

APP INFORMATION
Network Status Connected
SUPPORT

Ryde Review

Send Feedback

More Info
ABOUT

Version v5.1.12

Terms of Use

Tutorial

WellRyde ©

8 =0 # | A
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WellRyde Mobile App - Overview

e Dispatch Icon - Note: If you are both
a dispatcher and driver, this feature Dispatch
allows you to assign new trips to
drivers, reassign existing trips to
drivers and unassign trips without W iind
reassigning the trip to a driver. EoADotoooooian )

2620 SATELLITE BLVD NW,
DULUTH, GA 30096
DULUTH, GA - 30096

SHOW UNASSIGNED TRIPS

6405 REX LN, ALPHARETTA,
GA 30005
ALPHARETTA, GA - 30005

Kristina Forester
i\ J]

SMITH, SARAH | accerten |
LOADO00000014B

6405 REX LN, ALPHARETTA
GA 30005
ALPHARETTA, GA - 30005

2620 SATELLITE BLVD NW, DULUTH,
GA 30096
DULUTH, GA - 30096

Kristina Forester

=

10. As a driver, you'll use the Trips Icon
the most to review current and 2 &
upcoming trips for the day.

FUTURE FUTURE

PENDING DROP-OFF PENDING DROP-OFF

The green Pickup Card will provide

you with detailed trip information PU swTH ASSIGNED ST ASSIGNED
about the pickup location, such as: LOADOOD000014A LOADOOO000014A
. [OUHOIVEIVE 2620 SATELLITE BLVD NW, DU 2620 SATELLITE BLVD NW, DU
* TheRidersname AT s S s
e The address of the pickup location ) ®
e The time the rider is expected to o TG o D
be picked up EPADOG00000M4A LOADG00000014A

° The o ptlon to call the rider (ORI 6205 REX LN, ALPHARETTA, G (DYWL 6405 REX LN, ALPHARETTA, G
A 30005 A 30005
ALPHARETTA, GA - 30005 ALPHARETTA, GA - 30005

The blue Dropoff Card will provide

SMITH, ASSIGNED SMITH, ASSIGNED
you with detailed trip information LoAR000000145 B0o0000Es
about the drop off location, such as:

e The Rider's name

e The address of the drop off
location

e The time the rider is expected to
be dropped off at their destination

e The option to call the rider

Copyright 2021. All rights reserved. This document contains trade secret, confidential, and proprietary information.
Neither this document nor the information it contains may be further disclosed without written permission.

7



||} modivcare

WellRyde Mobile App - Overview

11. You will see 4 icons on each pickup or
drop off card: Directions, Call,
Comment and Cancel.

e Directions Icon - Ties to the default
mMaps programs on your mobile
device, such as: (Google Maps, Apple
Maps, and Waze), without having to
navigate out of the WellRyde mobile
app and provides step-by-step
navigation directions.

e Calllcon - If a phone is associated
with the trip, use this to call the Rider

o Note: the Driver's phone
number is masked and will
not be seen by the Rider

e Comments Icon - Contains trip
comments, Rider comments and
Driver instructions provided for the
trip. As a Driver, you can add
comments here as well. Comments
can be seen by Drivers, Dispatchers
and Modivcare.

e Cancel Icon - Initiates the
cancellation of a trip from the mobile

app.

e

[ ODAY FUTURE

PENDING DROP-OFF @

PU 06/24/2021 01:00 PM

SMITH, SARAH ASSIGNED
LOADO00000014A

2620 SATELLITE BLVD NW, DULUTH, GA 30096
DULUTH, GA - 30096

® ®© ®
0 °

(D)

$Maps & Legal

START

Details

12. Click Details to view additional details
about the trip.

Note: Here you'll see information
regarding if any escorts will be
accompanying the Rider on the trip, if
car seats are necessary, the age of the
Rider, the number of miles in the trip,
and if the Rider is unable to sign the
mobile app for themselves.

For example, if the Rider is vision
impaired or missing appendages, they
would either need someone else to sign
for them or put “UTS”, which means they
are unable to sign.

a &
7 7 [ FUTURE 7

PENDING DROP-OFF . PENDING DROP-OFF

PU 06/24/2021  01:00 PM

SMITH, SARAH ASSIGNED
LOADO0O0000014A

2620 SATELLITE BLVD NW, DULUTH, GA 30096
DULUTH, GA - 30096

&
START

Details

Facility # Attendents O
Sex Copay $0
Age Miles 1517
Escorts [ Will Call NO
Car Seats Assistance 01
Unable to Sign YES
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