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Supported browsers 

 GOOGLE CHROME INTERNET EXPLORER  FIREFOX MICROSOFT EDGE 

Mintec 

Analytics  

Latest * 11 + 52.0 + 13+ 

 
APPLICATION TESTED ON BELOW BROWSER VERSIONS  
 

Google Chrome – Latest version 87.0.4280.141 (Official Build) (64-bit)  

 

Internet Explorer – 11 

 

Firefox – 52.0  

 

Microsoft Edge – latest version 

 

* The term “latest version” is defined by the browser vendors. Please use the support for the browser(s) to 

understand “latest version”. 

 
SUPPORTED SCREEN SIZES 
 

Large desktop - 1920 x 1080  

 

Small Desktop - 1366 x 768  
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This document provides information about new features, enhancements and production bug fixes for 

Mintec Analytics v3.0 release. The document also includes setup information, tips to help you get started, 

and best practices when exploring new features. 

What’s New 
ALERTS 

 

You can quickly set price alerts from anywhere in the platform to track the market movement. Alerts can 

be set from the Commodity chart, Customised or Model dashboard & Price Change Report by clicking on 

the Alerts icon.  

Commodity chart: Alert icon located at the top of the chart, next to the ‘Add data series’ icon              

Price alerts can be created in a few clicks as fields like alert name, series etc. have been added for you. Just 

select alert condition & value to create a price alert. Price alerts can also be created in Alert Centre.  

Alert icon 
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Tip: You can set price movement alerts for the specific time period/ from a particular start date using 

Advanced Options 

 

Note: The currency of series used in price alert is the default currency of the system. If you choose  

the native currency option on the Commodity chart, then this currency is used. But this can be changed  

using Currency dropdown in Advanced Options when setting a price alert.  

 

Customised dashboard: The option to set price alerts is available to line & bar chart widgets. The 

alert icon is available in the top right corner next to the Export icon. If there are multiple series on 

the chart, then the series will be listed as a dropdown, so you can select which one to create the 

alert for.  

 

Tip: Alerts can be set on Dashboards without having to go to edit mode. Price alerts also can be set 

on shared dashboards. 

 

Note: All your existing alerts have been migrated and are available in Alert Centre. The word 

“migrated” has been prefixed to alert name to identify them easily.    

 

 

Model dashboard: Alerts can be set if you need to track price movements for your cost models. 

The alert icon is located next to the ‘Pin to dashboard’ icon.  

 

Price Change Report: You can set a price movement alert for any series in your Price Change 

Report. The alert will use the chosen currency on the price change report. If needed, this can be 

changed using Advanced Options. 

Alert  

icon 
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Content Alerts: In addition to price alerts, you can now receive notifications when Mintec releases 

new content such as new price series, Market Outlook reports and insight news. By default, 

standard content alerts have been created for you in the Alert Centre. However, you can customise 

them at a particular category or sub-category level or disable them using status toggle off if you do 

not wish to receive any content notification from Mintec.  

 

 

Tip: When you log in for the first-time post-release (existing/new users), a pop-up of default 

content alerts created by Mintec will be displayed, allowing you to customise these further if 

required by visiting the Alert Centre. If you do not wish to customise your alerts at this stage, then 

just press OK.  

     Alert icon 



 

 

   

 
 

6 Document Classification : Classified                                                                27.01.2021 

Alert notifications  

Alert Notifications can be received three ways - on your mobile, in Mintec Analytics web app and as 

email notification (optional). An email notification will be in a digest format, and the digest 

frequency can be set in Advanced Options.  

Notifications in Mintec Analytics: A quick notification summary is visible on the Landing screen 

when you first log in, and throughout the application; bell icon with number will indicate a number 

of unread alert notifications. Clicking on the bell icon will open the list of notifications. The 

notifications will be displayed in 2 ways; single notification where you can click on the link to view 

the content or price movement changes straight away; digest notification where a number of 

notifications are grouped for better management.  

Note: Notifications summary panel will show both price movement and content notifications.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: When new content is released, the notification will be received shortly afterwards; however, 

the price movement notifications are processed only once a day around 8.00 am UTC. The 

notifications will be received as batch/digest if they are triggered within a short time period.  

            

Notifications on mobile: Like Mintec Analytics application, notifications can be received via mobile & 

also in the Mintec mobile app. 

 

Note: You will need to allow push notifications for Android or iPhone to receive notifications on your 

mobile. This will be asked when you download the Mintec Analytics mobile app.  

 

For the full alert experience, please download our new version of mobile app 

 

The notifications in the mobile app can be turned off via the Settings option. If this set to Off, then 

you won’t receive any new notifications.  
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Depending on the Android or iPhone push notification setup, you will receive notifications on the 

mobile lock screen and also in Mintec mobile app 
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Email notification: Digest notifications will be received from notifications@mintecanalytics.com  

with the subject “Mintec Analytics – Alert Notification Digest”. The digest notification will include 

price movement & the content notification.  

Note: Email notifications are optional and can be turned on/off via Advanced Options on each 

alert. The option is turned on by default. If you wish to receive email digest, then the email digest's 

frequency can also be selected here. Email notifications need to set per alert. 

  

 

 Note: There are links in the email digest, price alert links will take you directly to Commodity chart.   

 However, the new content notification such as Insight News & Market Outlook reports can be 

 viewed straight away.  

 The link in email digest can only be viewed from your laptop or PC for better user experience. 

 They will not open correctly if you open the email from your mobile.              

mailto:notifications@mintecanalytics.com
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 Note: We have changed the underlying technology and now using SendGrid to send the   

 notifications. This includes scheduled exports, invitation emails and forgot password emails. If you 

 are using any email security provider such as Mimecast, then please contact your IT department  

 to unblock any notifications. 

 

 

Alert Centre: This is centralised alert management where you can create, edit, delete, and share 

alerts. From the alert centre, you can also view a log of all the notifications that have been 

triggered and their details.  

 

The option to access the Alert Centre is in the user-profile menu. Here you will see all 

the alerts you have created, when and from where in the application.  

 

You also can turn individual alerts on/off via the status toggle. All the alerts in Alert Centre can be 

quickly turned on/off using the bell icon next to Alert Notification. 

 

 

Note: If an alert is set and Mintec later discontinues the series then a warning sign is displayed next 

to alert name for you to either edit, suspend or delete the alert.   

 

When you share an alert, it works as a copy which can be customised as per your need. The person 

who shared alert with you has been suffixed in the alert name for easier identification.  

 

 
 

Alert Notifications (6 months of history): You will see a log of all the alerts that have been triggered 

and their details on the Alerts Notifications screen. A sort option is available on ‘Alerted On’ and ‘Alert 

Name’ fields, so you can sort into ascending/descending order. Filter options available to filter 

     Alert Centre 
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through your notifications quickly. Links are available to view the content or price movements from 

here. Read & unread notifications can be identified using orange & grey icon next to alert name.  

 

 

RELATIVE STRENGTH INDEX (RSI) 
 

A new Relative Strength Index (RSI) technical analysis option has been added to existing Analysis 

functions. This is available on Commodity / Customised dashboards and is included in exports to 

PDF/ PNG/Excel.  

 

RSI is an oscillator that measures current price strength in relation to previous prices.  

RSI is used to show overbought and oversold conditions that generate potential buy and sell signals. 

When the RSI crosses the oversold line (30), the signal could be to Buy the commodity. However, it could 

Sell signal when the RSI crosses above the overbought line (70).  

 

Notes:  

• The Relative Strength Index is a running calculation, so the more data you use for the 

analysis, the more accurate the results.  

• Details about RSI can be found here – RSI  

https://mintecltd-my.sharepoint.com/:b:/g/personal/monali_papde_mintecglobal_com/ESOsLKWvilFAv_hbSmHK58YB4Z8Y81QKIpu2-6LC-4qUxg?e=WF75ws
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• The number of time periods -  how far back before the displayed date range, the 

algorithm starts is based on the frequency period of the data. If the data is daily, it starts 

four days before the start date of the displayed data or four months if the data frequency 

is monthly, for example.  Hence, if a data point is missing, this can lead to a significant gap 

in RSI as RSI calculations would need some warm-up data points to calculate the RSI. 

• If the series is seasonal or there is the gap in the data, then RSI will also show the gap. If 

you need to see a continuous line, then please use the gap fill option in chart settings 

before adding RSI.   

Enhancements 
Excel export from Price Change Report  

You can now download the Price Change Report to Microsoft Excel for further analysis. The 

additional Excel option has been added to the Export menu along with PDF/PNG. The red and 

green colours on price movement numbers indicate upward or downward movements.  

 

Apply new Commodity UI style to Model dashboard 

Model Dashboard UI has been improved to be similar to that of the Commodity dashboard, giving 

better consistency across the application. This includes the ability to view tab content alongside the 

chart.  

 

Maximum number of ingredients increased to 100 when creating a Cost Model 
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The limit of 50 ingredients has been extended to 100.  

 

Walk Me “Need Help” icon changed and moved to the left bottom corner. 

  

EXPORT API 
 

Export API request will now include category, sub-category information.  

Below endpoints will provide this information           

Select option ‘true’ in catMetadata field to include category/sub-category details – the default value 

is ‘false’ 
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EXCEL ADD-IN 
 

Excel Add-in download will also include category, sub-category information 

 

 

 

Note: The new version of Excel Add-in v1.0.0.59 is available with Mintec Analytics v3.0 release.  

Upgrade to the latest version to leverage new add-in features by downloading Mintec Add-in from 

the user profile menu.  

You can also continue to work with the existing version. 

The latest Excel add-in version is backwards compatible; that means you can continue to use your 

old spreadsheets to download the data.  

  

Currency, unit and frequency selections which were originally displayed as lists have been changed 

to dropdowns.  

         

Bug Fixes: 

BUG #1: German translation issue for Cherry tomatoes. The translation for “cherry” tomatoes is changed 

to “Kirschtomate” instead of “Körsbärstomat”  

BUG #2: When the user clicks on "read more" link, insight news opened in Mintec Analytics application.  

This issue has been fixed, and the “read more” link will now open in the new browser tab.  

 

     Category & sub-category information 
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BUG #3: Currency Turkish Lira was expressed incorrectly when graphed against the US Dollar. This issue 

has been fixed.  

BUG #4: The system showed 404 error when the series was not found. Instead, a proper message will be 

displayed.  

BUG #5:  The delete icon was not displayed close to the pinned value box. This issue has been 

fixed, and the icon is now shown next to the value box.  

BUG #6:  Budget/Target Price analysis line was hidden when the user tried to hide the main series and 

change the Year selection option available on the commodity chart’s top left corner. This issue is now 

fixed.  

 

Known Issues: 
ISSUE #1: On the email digest, where there is no gradient capability, the background image won’t be 

displayed in 2 colours. This could be an issue for old Outlook version 2007-2016.  

 

Workaround - email digest header will be shown in one colour.  

 
ISSUE #2: Media queries not being supported on Outlook 2007-2016 and webmail Outlook.com, hence 

the links in the email digest won’t work correctly when the email is viewed from the mobile. Disclaimer has 

been added in the footer of email digest; however, opening the link from mobile and redirecting it to the 

mobile app will be addressed in a future version of Mintec Analytics.  

 

Workaround – For a better experience, please open email digest from your laptop or PC. 

 

ISSUE #3: Sometimes, CSS does not work correctly when digest email is forwarded. However, this is a rare 

case.  

 

Workaround – Please set up your own alert to receive alert notifications.  

 

ISSUE #4: Currently, there is no capability to view alert you have shared with others in your organisation. 

This will be addressed in a future version of Mintec Analytics.  
 

 

Additional Notes:  
• New features have been localised to provide native experience. Where the content has not been 

localised, it will show in English. The Walk Me content created post-release will be translated in the 

future release of Mintec Analytics.  
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• Notifications such as scheduled exports, invitation emails and forgot password emails will now be 

sent from notifications@mintecanalytics.com. If you are using any sort of email security provider 

such as Mimecast, then please contact your IT department to unblock any notifications. 

 

• To receive a notification on your mobile, you will need to allow push notifications for Android and 

iPhone. The option to enable push notification will appear when you download the latest version of 

Mintec app from Google Play or App Store. 

 

• Alert notification schedule –  

 

o Content alert notification will be received shortly in Mintec Analytics application, Mintec 

mobile app as a push notification on the mobile device. 

o The price movement notifications are processed only once a day; you will receive 

notification in Mintec Analytics application, Mintec mobile app & as a push notification on 

the mobile device around 8.00 am UTC. 

o Email digest will be received 9 am UK time based on the frequency set on the alert. If the 

email digest is set to weekly, then it will receive on Monday, and monthly will receive on 1st 

day of Month.  

 

• To receive a price notification, you will need to create a price alert first. Price alerts can be created 

on the fly or via the Alert Centre.  

 

• Any taxonomy changes made post-release will be translated in the future release of Mintec 

Analytics.  

 

• Mintec app will show the Unread notification number differently; 

On iOS: the number is displayed by iOS, the Mintec app will show the exact total number of 

notifications on the home screen  

On Android: if the number is > 999, the Mintec app will show 999+ on the home screen. 

However, in the Unread Tab inside the Mobile app, the system shows 99+ to be consistent with the 

Mintec Analytics web app. 

In the case of a phone running an Android customisation OEM (manufacturer) build, the OEM may 

block the notification. A dot displays the notification number on the home screen; the user must 

go to the phone setting to change. It’s a feature of Android 9.0  

 

 

 

mailto:notifications@mintecanalytics.com

