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Our Mission: Enriching Individual Life Journeys.

THE

Visitation Update  
Based on New “Guidelines”
Dear Residents, Families, and Friends:
In the last several days, the Centers for Medicare and 
Medicaid Services (CMS) and the state of Ohio Department 
of Health, issued several new “guidelines” for how nursing 
homes and assisted living must function in our work to 
ensure optimal safety and security for residents and 
partners.  Find below the new and/or updated regulations:

•  At this point, assisted living and nursing residents 
must still practice social distancing protocols in group
settings – six feet between each participant.

•  Concurrent therapy and group therapy is now 
permitted for residents not in quarantine and with 
social distancing protocols maintained.
•		The	campus	may	now	offer	outpatient	therapy	for	all

Otterbein Sunset residents.
•  Eye protection (face shields or goggles) must be worn 

by visitors to residents in communities located in a 
county designated as red or yellow – at this point in time
Lucas County is in a YELLOW status.  Otterbein Sunset 
will provide the face shields in advance of every visit, 
and the shields/goggles will be disposed of or sanitized 
following the visit.

•  Visitors to assisted living and/or nursing residents must
escorted to and from the resident’s room and/or the 
designated visitation area.  We ask that when you are 
ready	to	leave,	you	simple	pull	the	call	light	and	staff	will	
escort you to the closest exit.

•  Compassionate care visits can now be extended to 
include residents with 1) new orders for antipsychotic, 
antidepressant or appetite stimulants; 2) when dementia 
has progressed; 3) when the resident is no longer 
responding to a loved one during window or virtual 
visit; or 4) should family members mention that they 
notice a change in an resident’s grooming, cognition or 
appearance, while conducting window or virtual visit.
•		Effective	April	5,	2021,	monthly	base-line	testing	of	
residents	for	the	COVID-19	virus	will	no	longer	be	
required.  Testing will continue based upon symptoms 
and/or contact and positive results per our guidelines.

The new “guidelines” contain some good news, but also 
a	couple	of	new	restrictions	as	defined	by	CMS	and	the	

ODH; but clearly all are intended to help provide optimal 
safety and protection for those we serve, and those of us, 
including you, that serve them.
Thank you for your continued support of us throughout this 
COVID journey.  We are so happy that you are able to visit 
and enjoy time together again as a family!  If you have any 
questions, please feel free to reach out to any member of 
our leadership team.. 
The new “guidelines” contain some good news, but also 
a	couple	of	new	restrictions	as	defined	by	CMS	and	the	
ODOH; but clearly all are intended to help provide optimal 
safety and protection for those we serve, and those of us, 
including you, that serve them.
CONCERN: INDOOR visitation is allowed in senior care 
communities in Ohio designated as GREEN or YELLOW 
by CMS. Lucas County had a COVID-19 positivity rate of 
7.2% last week, 8.8% this week. Rates are announced each 
Monday, the next release April 5. Since Lucas County is 
identified as RED, Otterbein Sunset House and Otterbein 
Sunset Village will be forced to suspend INDOOR 
visitations, except in cases on compassionate care.
Our	plea	–	If	you	aren’t	already	on-board,	please	step	up	and	
vaccinate. INDOOR visitation is extremely valuable to our 
residents, your loved ones, and our partners.
Otterbein Sunset House and Otterbein Sunset Village 
Facebook Page
Please visit Facebook and Like the “Otterbein Sunset 
House” page or “Otterbein Sunset Village” page or both! 
This is a great way to receive exciting news and information 
that is happening on each campus. Including the many fun 
activities the elders are participating in.

August 2021

Booster shot recommended for 
certain groups of people
As you have likely heard in the news, we received 
great news last week from the Center for Disease 
Control and Prevention (CDC). 

The CDC is now recommending that certain groups 
should receive a booster shot of Pfizer-BioNTech’s 
COVID-19 Vaccine no sooner than six months after 
completing their Pfizer-BioNTech two-shot series.  

These groups include:
  • People aged 65 years of age or older 
  • Those living in long-term care settings
  • Those with underlying medical conditions
  • Those working in health care settings 

It is important to note that the booster shot is 
not yet recommended for those who received 
the Moderna or Johnson and Johnson COVID-19 
vaccine.  

As with the previous rounds of vaccines for 
COVID-19, Otterbein will hold a series of clinics 
at each location as soon as possible for the Pfizer 
booster. The clinics will be in conjunction with our 
pharmacy partner, and will be open to all residents, 
elders, partners and contractors, regardless of level of 
care (and inclusive of residents in independent living). 

We hope to have detailed information very soon 
about the schedule of clinics in your area, and will 
provide the schedule as soon as we can.  

The “Delta” variant of the 
COVID-19 virus is now 
prevalent throughout the 
United States. 
The pandemic is not over and we must continue to 
be vigilant in adhering to protocols designed for the 
safety of residents, partners, and their respective 
families. Isolation and quarantines can be onerous on 
ourselves, our families and friends. 

If you or your loved one is unvaccinated, we  
ask that you reconsider and get vaccinated.

 

 
.

October 2021

For residents that are able to go out into the community we recommend that you 
reach out to local Walgreen; Rite Aid or CVS pharmacies until we are able to set up 
specific dates for our clinics that will be located at each of our Otterbein locations.



From Around Our Communities

Sunset House l Guided Painting Class  
Many thanks to Otterbein board member and retired CEO 
of Sunset Communities, Vickie Bartlett, for teaching a 
guided paint class at The Woodlands! This was a great way 
for residents to connect not only with each other, but also 
with the partners that serve them.

Sunset Village l Dinner & Music
Fieldstone celebrated the end of summer and beginning 
of Fall with a delicious dinner consisting of Chef Rodney’s 
famous BBQ Ribs followed by cocktails and live music 
provided by the very talented Matt Richardson! 

Upcoming Events 

Sunset House l Scarecrow Drive 
VOLUNTEERS NEEDED to build and create a 
scarecrow to decorate the grounds October 21-31.
Scarecrows should be placed by October 20. 

Otterbein Sunset House and Vendors 
will be creating scarecrows to 
decorate the outskirts of the drive and 
we encourage families and elders to 
participate. 
If you are interested in participating 

contact Tara Lloyd at  (419) 724-1220.

Sunset House l Spooktacular Parade
Spooktacular Parade  & Drive Through Trick or Treat 
October 24 from 2-3:30PM. 
The community will drive through 
the campus for a safe, drive 
through trick or treat!  Elders 
can watch from their windows or 
from sidewalks and see children 
dressed in their costumes and 
decorated cars! We need candy 
or small trinket donations for the 
spooktacular parade.  Families and friends can 
drop them off at the front reception desk.

Sunset Village l Trick-or-Treating 

You’re Invited to Trick or Treat at Otterbein!  

Walk through the Fieldstone Villas for a safe trick or 
treat experience and then hop on the hay ride to the 
main building for more festive treats! 
Like Otterbein Sunset Village on Facebook for up to date 
information regarding this and future events! 

RSVP preferred, but not required  (419) 724-1200.

Upcoming Events 


