Fle>cciblew QUALITY POLICY

Leading a revolution in digital transformation

Our mission is to allow companies to offer their entire organization the best digital work space
experience possible.

Since 2008, Flexxible IT has been researching and implementing VDI and APPS technology for
virtual desktops and applications in the cloud. Thanks to our software, which we completely
developed ourselves, we offer a smarter way to deliver, administer and support virtual work
spaces.

The activity that FLEXXIBLE IT considers in line with the quality required by International
Standard ISO 9001:2015 is:

Desktop and application virtualization.

The key points of the Policy are as follows:

1. Commit to complying with relevant requirements, including legal requirements
2. Implement the latest cloud technologies in our solutions

3. Implement quality and productivity indicators and follow up on how same progress, such
that we can know about and assure the product and level of quality our customer demands

4. Ensure work conditions are optimal by evaluating the risks that might arise in the processes,
eliminating such risks as far as possible and minimizing the evaluated risks

5. Develop the continuous training programs aimed at better qualifying our workers, thus
involving all employees in the achievement of all the targets established herein

6. Commitment to the continuous improvement of the management system implemented at
the company

7. Encourage and achieve a motivating environment for all members of the company.

Management makes this policy available and places same at the disposal of its customers, all its
employees, suppliers and interested parties.

The Policy is kept up-to-date through regular revisions, in line with the system revisions carried
out by management, in order to take into account all the changes in environmental conditions
and the information received. Consequently, management provides and shall provide all human,
technical and economic resources needed to reach the targets and goals that are established in
a schedule or from time to time.
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