
SPECTRUM: LIMITED PRODUCT WARRANTY

1. WORKMANSHIP DEFECTS TWO (2) YEAR LIMITED WARRANTY

Spectrum® product (“Spectrum”) is warranted to be free from defects in workmanship for a period of two (2) years from the date of purchase
set out below (“Workmanship Warranty”). The Workmanship Warranty is limited to defects caused by the seller as a result of defective work
on the part of the seller which is substandard and does not conform to the specifications provided by the customer to the seller.

2. TRESPA TEN (10) YEAR DELAMINATION AND WARPING LIMITED WARRANTY

Spectrum proudly utilizes Trespa® phenolic material (“TRESPA”). In addition to the workmanship warranty of two (2) years set out in the
foregoing paragraph, TRESPA warrants its panels in respect of delamination and warping, as specified at www.trespa.info (the “TRESPA Warranty”).
The TRESPA Warranty is through the seller for a period of 10 years from the date of purchase. In the event of the presentation of any such
conditions during such ten (10) year warranty period, the exclusive remedy and warranty available to the customer shall be as set out in the
TRESPA Warranty and the process of exercising the rights under such warranty shall be in accordance with the terms of the TRESPA Warranty
found at www.trespa.info as at the date of purchase. In the event that the customer requests the use of a material in the construction of the
Spectrum product which material is not TRESPA, the customer shall not receive the benefit of the TRESPA Warranty set out herein which is
applicable to TRESPA material only. Non TRESPA material may have the benefit of other manufacturer’s warranties which the customer should
review and familiarize themselves with independently.

TERMS, CONDITONS AND LIMITATIONS

SPECTRUM COVERS DAMAGES RELATED ONLY TO THE MANUFACTURING PROCESS

This warranty is contingent upon, and the manufacturer, seller and distributor shall have no obligation under this warranty, unless and until the 
seller has been paid in full for all materials, supplies, services and other costs which are the subject of the PO Number set out below.   

This warranty does not extend to any damage caused by normal wear and tear and/or any product abuse or misuse. 

This limited warranty does not cover any defect in any materials or components other than the Spectrum product or damages attributed to 
causes unrelated to the Spectrum product manufacturing process, including but not limited to incorrect, faulty or improper handling and/or 
installation, damages caused by or resulting from the combination or assembly of any such other materials or components with the Spectrum 
product, normal weathering, exposure to corrosive elements in the atmosphere, mildew, the use of harmful cleaning compounds, natural 
disaster, riot, vandalism, malicious mischief, impact, unreasonable use, misuse, physical abuse, accidental damage, act of war, terrorism, civil 
disobedience or any  “force majeure” whatsoever.

REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT SHALL BE THE SOLE AND EXCLUSIVE REMEDY HEREUNDER. Under 
no circumstance shall the seller’s liability under this limited warranty exceed the cost paid by the customer to the seller under the PO Number 
set out below. 

In the event that a potential claim is suspected that may be covered by this warranty the customer must give written notice to the seller within 
thirty (30) days of the discovery of such potential claim. In the event such notice is not given within such time period the warranties provided 
herein shall become null and void. 

The seller specifically disclaims liability, under any law, arising out of the installation or performance of, or damages sustained by or caused by, 
products which are not furnished by the seller. This limited warranty supersedes and is in lieu of all other warranties or guarantees whether  
written or oral, express or implied, including, without limitation, warranties of merchantability and fitness for a particular purpose. This limited 
warranty shall be the owner’s sole and exclusive remedy against the seller and the seller shall not be liable for any consequential, special, incidental  
or other damages including, but not limited to, loss of profits or damage to the building or its contents. This limited warranty cannot be amended,  
altered or modified in any way except in writing signed by an authorized officer of the seller. No other person has the authority to bind the 
seller with any representation or warranty whether oral or written.  

Notwithstanding anything to the contrary herein, in the event that the customer has utilized TRESPA in the order being the subject of this 
warranty, and in the event that the customer has a claim under the limited TRESPA Warranty, the terms of the warranty found at  
www.trespa.info as at the date of the purchase of the product shall govern.
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