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Municipal
Fixed Route

Brownsville Metro

Brownsville, Texas is a border town providing
transportation options for

The majority of
the community speak Spanish.

Location:

Brownsville, Texas

Hours of Service:
6 AM -5:30 PM Mon - Sat
9 AM-4:30 PM Sun

Use Cases:
School, Recreational Activities, Work,
Medical Appointments, Shopping
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GET IN TOUCH
WITH US ONLINE



https://go.transloc.com/discovery-chat?utm_source=case-study&utm_medium=resource&utm_campaign=Greenville_Airport
mailto:info%40transloc.com?subject=
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Problem: Key Challenges:

Brownsville Metro needed * Avoid the time-consuming inaccuracies
of manually counting passengers

7 / ¢ A simple solution that didn’t need
The population of the city

. ) “rocket scientist” skills to implement
is over 180,000 residents.
¢ A multilingual rider app to make

it easy for riders
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Service Improvements:

allows Brownsville
Metro to dissect route on-time
performance and schedule adherence

to ensure reliable services for riders

* TransLoc helped automate reports

to ensure uniformity across all buses

allows
riders to track routes and ETAs
to minimize dispatch call
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Service Results:

® TransLoc data showed
allowing
the Brownsville Metro team to
create a new process for drivers

to improve on-time performance
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There are 600 stops and only
20% have bus shelters. Automatic
Passenger Counters (APCs)

added to make the
best use of tax dollars
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