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Municipal Fixed Route

Des Moines International Airport (DSM) | Des Moines, lowa

Des Moines International (DSM) is the

lots with shuttles running continuously on a

10-mile loop. Given its relatively small size,

DSM is able to really hone in on providing

The

airport’s main terminal houses one hourly,
four economy, and two long term parking

GOALS

by
offering the ability to track location
and arrival time of airport shuttle

e Encourage passengers to park in
airport parking opposed to other
private lots
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OUTCOMES

* Adoption of TransLoc's fixed-route
services with

* TransLoc set up the shuttle map and
mailed the easy to install hardware

that made parking and getting to
the airport stress-free

from the moment they park
their car until they arrive at their gate.
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Vehicles

<10 min

Average wait time

2017

Partnered with
TransLoc
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“As a small hub airport, we can’t
do everything that we want to do, y

we have to decide what elements
of technology make the most
impact [for passengers]”.

— Brian Mulcahy,
Director of Finance

GET IN TOUCH
WITH US ONLINE

Y

OR EMAIL US


https://go.transloc.com/discovery-chat?utm_source=case-study&utm_medium=resource&utm_campaign=Greenville_Airport
mailto:info%40transloc.com?subject=

