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DIVISION SCOPE OF SERVICE

Division: NORTH TEXAS

Classification: CERTIFIED NURSING ASSISTANT

Applicant Name:

Certified Nursing Assistant:
The Certified Nursing Assistant must have equivalent qualifications, competenceand functionin the samerole as
employed individuals performing the same orsimilar services at the facility, as defined by facility job description.

Definition of Care or Service:
The Certified Nursing Assistant’s provide patient care and treatment underthe direction of professional staff
members by supporting the patient’s personal hygiene and daily living needs; providing comfort, transportation,
and vital sign monitoring. Implement specific procedures and programs; coordinate work within the department,
as well as with other departments; report pertinentinformation to the immediate supervisor; respond to
inquiries orrequests forinformation; assist the immediate supervisor with tasks to support department
operations. Scope of Service mayinclude:
e Prepares patient’sforthe respective intervention, therapy, procedure ortreatmentas assigned by the
Supervisor (ornextreportinglevel)
e Performstasksto maintainthe departmentorareainan orderly and working condition
e Preparesequipmentforpatient'sintervention (checks for properfunction, operation and cleanliness)
e Assiststhe staffin supportingthe patient during the session (assist patient during ambulation, etc.)
e Changeslinensandcleansandstoresthe equipmentafter use
e Communicatesall patient concerns as appropriate
e Establishes and maintains effective interpersonal relationships with the patient and the work team
e Complieswith current Hospital security and safety polices
e Assistsin preparation of the unitand patientrooms forreceivingadmissions, transfers, and post-
operative patients
e Uses properbody mechanics when positioning, lifting, turning, and ambulating patients
e Reportsany changesobservedinthe condition orbehaviorof the patientto the assigned Registered
Nurse
e Ensurespatient personal and oral hygiene needs are metdaily. Provides catheter care daily. Reports any
pertinent observations to Registered Nurse.
e Accuratelytakesvital signsandrecordsin patientrecord promptly.
e Records correct stool samples taken within shift as well as delivers each sample to the lab promptly.
e Obtainsandlabelsspecimensaccurately, |.e., sputum, stool, urine, maintaining precautions at all times.
e Weights patients as assigned; records weight and alerts Registered Nurse to any weight gain/loss >5 Ibs
e Provides posts-mortem care including labeling and securing all patient valuables
o Monitorsoral intake and assists with meals as needed. Assures all patients are fed priorto leaving the
floorforbreaks/meals.
e Performshourly floorrounding
e Otherprojectsandresponsibilities may be added at the managers discretion.
e Demonstrates Clinical and Service excellence behaviors toinclude code of HCA Healthcare conduct core

fundamentalsin daily interactions with patients, families, co-workers and physicians.

Setting(s):
e Healthcare facilitiesincluding but not limited to hospitals, outpatient treatment facilities, imaging
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centers,\and physician practices
e Special Care Unit(vent) unitin a hospital

Supervision:
e Directsupervision bythe Nurse Manager

Evaluator: Nurse Managerin conjunction with Medical Telemetry director ordesignee
Tier Level: 2

eSAF Access Required: YES

Qualifications:

e HighSchool Diploma/GED or higher

e CertifiedasaNursing Assistant

e American Heart Association health care provider BLS Certification
NOTE: Where education may not be defined in qualifications area of the Scope, HCA Healthcare requires the
highest level of education completed (not training or courses) confirmed on your background check.

State Requirements:
e Texas CNA certification

Experience:
Minimum 1 Year Experience Required as a nursing assistant

Competencies:
The CNA will demonstrate:
Unit Layout:

e Patientscales: Daily Weights, Documentation
o Negative pressurerooms- Appropriate PPEand Negative Pressure switch, with light on orvisible
movement from chamberabove room

Equipment:
e Portable Phones- Battery Exchange, Transfer, Hold
e Woundcamera, Picture Printer
e Coolingblanket, BAIR Warmer, KPads
e ZSliders
e Hoyer Lift, Stand up scales
e Accucheckand quality controls- Recheck Per policy (HI/LO reading)
e Portable pulse oximeter
o NBP machines: Neuron- troubleshooting; Documentation verificationin CPOE
e Med Sleds- Emergency Evacuation
e VeinFinder-Hard Stick (located in Pixis, Manager Office)
e E-Whiteboard
e languageline
e BariatricEquipment- BSC, Bed, Wheelchair, Bedside Chair
e Washable Keyboards
e SCDs, Ted Hose

Telemetry Monitoring Systems:
e ProperleadPlacement

Created 1/12/2022



HEALTHTRUST

Woaorkforce Solutions

DIVISION SCOPE OF SERVICE

e GE Telemetry Monitoring System

e CPR

e Replace batteriesand adjustleads when prompted by MT
Patient Care Procedures:

e FoleyCare

e ADLs

e Nutrition- Aspiration Precautions, NPO, Special Diets, Feeding patients

e Measuringl/O- Documentation

e Reportany change in patient statusimmediately to RN/LPN/CN

e Discharge Patient- Wheelchairto lobby with all belongings and discharge paperwork completed

e Transfer patient- pack up belongings, setupin new room

e Sitter—Aware of policy and knows how to complete flow sheets
New Admission Set-up:

e Bedturneddown, furniture out of way

e Admissionkit, gown atbedside

e PatientNotesatbedside, filledin

o White board filled with pertinentinformation

e ApplyTelemetry Packas needed
Emergency codes—unitspecificresponsibilities:

e CodeBlue/Code Bluelr.— Code buttonvs. “55”

e Code Red— RACE and PASS

e Code Pink—Staff responsibilities

o Code Black, Orange, Gray, White, Yellow, Green, Brown

e Rapid Response; Code Sepsis

e StrokeAlert-

e Code Gray

e CodeSilver- ActiveShooter

e Dial 55, Alert RN/LPN, Supervisor, Charge RN
Communication:

e HIPPAand privacy

e Online policy and procedure / Lippincott

e EthicsLine

e JointCommission Safety Goals

o Meditech Email

e Facility Scheduler

e |[solation Practices- Standard Precaution, Hand Hygiene
Collecting of otherlab specimens:

e Obtainingsterilecatheterized urine

e Obtainingclean catch or bagged urine
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Restraints:
e Use of wristrestraints, mittens
e Evaluatespatientatleast q15 minutes
e Patientrightsanddignity protected
Patient SpecificGroups:
Staff demonstrates knowledge and critical thinking skills when caring or providing treatment for these patient
specificgroups:
e Maternal- Post Delivery
e Geriatric
e Behavioral Health
e Cultural Diversity Communication/Nutrition
e SocioeconomicGroups
e Abuse/DomesticViolence
e |ntimate Care
e Obesity- Sensitivity for Bariatric Patients
HCAHPS:
e CommitmentLetter
e Heart PrintVideo
AdultServices Specific Skills
e Traction
e FallsProgram- Yellow leaf and Band, Fall Alarms, Yellow Socks
e Kronos Correction Forms
e Mobi-Lab; Trouble Shooting Printer (battery change, paper change)
e HCAHPSand Patient Educationlocated on Intranet
e Performance Improvement: Stroke, Restraints, Falls, CentralLine Infection, CAUTI, Hand Hygiene

Compliance
e Accept/NotAccept—Bedside Rounding on all Patients, Room tidy, Patient clean (ADLs Completed)

e MEWS scores- If changesto blue ontracker (increase by 2 or greater) retake all VS and notify RN/LPN
immediately

e Infection Prevention

o Practicesconsistenthand hygiene

o Uses personal protective equipment (PPE) whenrequired
o Requiredimmunizations per Division requirements
o Complieswithlsolation precautions
o Maintainssterile field

References:
Texas Nurse Aide Registry:
https://www.hhs.texas.gov/business/licensing-credentialing-regulation/long-term-care-credentialing/nurse-

aide-registry

Document Control:
e Created1/12/2022
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Your signature confirms you will be able to comply with the Qualifications and Competencies listed within this
Scope of Service and that you will confirm education via your background check.

Applicant Printed Name:

Signature:

Date:
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