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Dynamics 365  

Supply Chain Management 
Microsoft Dynamics 365 Supply Chain Management provides 
manufacturers, distributors, and retailers with the real-time 
visibility and intelligence they need to move from reactive to 
proactive operations. It unifies data and uses predictive insights 
from AI and IoT—across order fulfillment, planning, procurement, 
production, inventory, warehousing, and transportation—to 
maximize operational efficiency, product quality, and profitability. 

Key capabilities 
Manufacturing 
Drive intelligent operations through a connected factory that uses IoT, 
AI, machine learning, and mixed reality to optimize people, processes, 
and equipment. Intelligent inventory management tools more 
accurately predict demand and optimize resources, while flexible, 
automated workflows accelerate product delivery and help ensure 
product quality and consistency. 

Supply chain 
Use unified data from across the value chain to gain enhanced visibility 
into operations and make more informed decisions. Simplify the 
procurement processes by using a single application to manage contracts, 
vendors, and monitor on-time delivery performance. Accelerate fulfillment 
with order routing based on availability and capacity constraints across 
companies, sites, and warehouses. 
 

Key benefits 
Innovate with intelligent manufacturing operations 
Bring speed, agility, and efficiency to your manufacturing to 
connect and optimize production planning, scheduling, 
operations, and cost management. 
 
Streamline your supply chain planning and logistics 
Maximize customer satisfaction and drive profitability by 
optimizing material sourcing, fulfillment, and logistics.  
 
Modernize your warehouse and asset management 
Manage inventory and assets with precision using machine 
learning-enhanced guidance that recommends optimal inventory 
volumes, optimizes asset deployment, and streamlines processes.  

 
 
“With Dynamics 365, I feel like I have my 
hands on all the levers of the business at once. 
I have total visibility into our data, and I 
understand exactly what that data is showing 
me at all times.” 

Carl Spackman 
Copper State Bolt and Nut Co. 

Vice President of Finance 
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Warehouse management 
Get end-to-end visibility into your warehouse operations, and more 
effectively manage the capacity, consumption, and movement of your raw 
materials and finished goods. Use intelligent warehouse management and 
automation capabilities to optimize put-away activities, storage across 
stock rooms and distribution centers, and accelerate pick-pack-ship 
activities to increase capacity and reduce fulfillment times. 

Why Microsoft? 
Roll out a powerful ERP application to get real-time information on almost any device, at any time. Leverage unmatched 
rapid and scalable deployment options that offer you the best of both worlds (cloud and on-premises) to meet today’s global 
business requirements, and have the flexibility to adapt with ease as your business needs evolve. Simplify and accelerate 
business process changes, seamlessly integrate with legacy systems, and scale globally at your own pace. 
 

Asset management 
Track and strategically deploy assets to increase productivity and improve 
the overall equipment effectiveness of your mission-critical assets. 
Maximize the longevity and performance of high-value assets while 
reducing costs and production downtime by more effectively predicting 
and planning maintenance; and simplify maintenance with a single 
solution that supports multiple types of maintenance, including predictive, 
corrective, condition, and preventative maintenance. 

For more information, visit 
www.dynamics.microsoft.com/supply-chain-management 
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Dynamics 365 
Transform how you do business. Capture new 
opportunities across your organization when 
you bring people, data, and processes 
together with Microsoft Dynamics 365—
intelligent business applications that help you 
manage and run your entire business while 
better engaging customers. 

Better together 
• Finance: Modernize your global financial 

operations to maximize financial visibility and 
profitability 

• Retail: Drive retail operations and delight 
customers with exceptional shopping experiences 

• Talent: Attract, engage, and grow talent to 
achieve high-impact, sustainable business results 

• Field Service: Turn service calls into a strategic 
advantage with super-charged scheduling and 
predictive services 

• Customer Insights: Get relevant insights to 
better understand and engage with customers 

• Sales: Turn relationships into revenue by bringing 
digital intelligence into each deal 
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