
KAPNICK EMPLOYEE BENEFITS CALL CENTER

The Employee Benefits Call Center at Kapnick is staffed by highly trained employee 
advocates who are experienced in helping you understand your benefits and the 
enrollment process.

We’re available Monday – Friday, 8:30 am – 5:00 pm 
(Eastern) to answer questions concerning:

 Explanation of Benefits
 ID Card Reorders
 Carrier Information
 Participating Provider Assistance
 Claim Assistance
 FSA Account Balances/Inquiries
 COBRA Inquiries
 Life Status Events

 TRANSLATION SERVICES
AVAILABLE IN 100+ LANGUAGES

CONTACT US AT 877.233.1164


