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Remove Duplicate Truck – Mobile App 

How To Guide

When to Remove Duplicate Trucks
If you notice your total distance for the day is being duplicated, please follow the steps below to verify 
that a duplicate truck has been added in error to your header and remove it. Removing the duplicate will 
correct the total distance driven for the day.

3 Select the log for the day you need to edit.

1 From the main page of the BigRoad Mobile App, tap 
Logs.

2 Tap View Logs.

4 If you previously signed the log, scroll down until you see 
your signature and select Edit daily log.
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Remove Duplicate Truck – Mobile App

7 Under Vehicles, select the circled ‘X’ beside the 
truck that does not have the DashLink ELD symbol.

6 Tap the Edit button.

5 Tap HEADER at the top of the log.

8 Tap Done. You can now go back and sign the log for the 
edited day and your total distance driven will be corrected. 

Need help?
Contact Fleet Complete Support if you need further assistance at: 
1-800-220-0779 or support@fleetcomplete.com


