
Forms

Account Number Primary Contact Contact Number

Device Type Package Contract/Casual
IMEI 

Multiple IMEI’s can be listed in the same row if there is more than one device being connected
to the same package. E.g. 0-300400000000001, 300400000000009...

Device Type Package
Tracking Frequency

Trak SPOT Unlimited only.
ESN

Multiple ESN’s can be listed in the same row if there is more than one device being connected
to the same package with the same tracking frequency. E.g. 0-1234567, 0-7654321...

1. Were the devices being activated purchased directly from Pivotel or a Pivotel Dealer?

2. Were any of the devices previously connected to a portal other than Tracertrak?

SPOT Gen 1/2/3/4 Please note: SPOT Gen1/Gen2 devices can only be connected to the Trak SPOT Tracking package. When selecting the Trak SPOT Unlimited package you can choose between 5, 10 (default), 30 or 60 minute tracking intervals.

Please select the device and configurations you require for your Tracertrak service(s). 

Garmin/inReach

pivotel.comContinues over the page.
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Forms

Device Type Package
IMEI 

Multiple IMEI’s can be listed in the same row if there is more than one device being connected
to the same package. E.g. 300400000000003, 300400000000008...

How many SafeWorker Licences are required?

Device Type Package Tracking Frequency Time Zone
ESN 

Multiple ESN’s can be listed here if there is more than one device being 
connected to the same package with the same tracking frequency and time 

zone. E.g. 0-8765432, 0-7654321...

Iridium Extreme (9575) Please note: Before connecting an Iridium Extreme to Tracertrak, the handset must first be connected to a satellite voice plan (sold separately).

SafeWorker App

SPOT Trace Please note: When selecting the Trak SPOT Trace Unlimited package you can choose between 5 (default), 10, 30 or 60 minute tracking intervals.

SmartOne In order to connect a SmartOne C or a SmartOne Solar to a digital input, the appropriate wiring loom must be ordered in addition to the SmartOne device.

Device Type Package
Tracking Frequency 

Trak SPOT Trace Unlimited only.
ESN

Multiple ESN’s can be listed in the same row if there is more than one device being connected
to the same package with the same tracking frequency. E.g. 0-3453456, 0-3453458...
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